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From: siracusaf@publicinterastive.com 785 0 1 8

To: Y¥oung, Baverly <NHTSA> Jimenez, Alberto «<NHTSA>
Date: 23101 10:21AM
Subject: Car Talk vOQ submission

* This data was submitted via a fill-in form at the Cartalk web site

* {hitp:/fwww cartalk.cars comTogls/nhisa.pl) f you have any prablems
* or suggestions regarding the farmat of this submission, send email

* to webmasten@cartalk.com

SUBMISSION DATE: Thursday, May 21st 2001 at 10:20:55 AM

VECHICLE OWHMER'E QUESTIONMAIRE

———————— e e e e e e — e W

OWHER INFORMATION

MNA

ADD

TELEP

NHTSA authorized to send a copy of this repert to the manufacturar: No

YEHICLE INFCRMATION

- ———————— ————

YIN:

MAKE: Volkewagen
MODEL. Passatt
YEAR: 2000

CDOMETER: 27000
PURCHASE DATE: NEW QR USED:

CEALER MAME: Springfield Volkswagen
ADDRESS: Springfield, VA

ENGINE BIZE:
CYLINDERS: 4

FUEL INJECTION: Mo
TURBD: Yes
FUEL TYFE;
ANTILOCK BRAKES. Yas
CRUISE CONTROL: Yes
DRIVETRAIM: Frant
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DRIVER AIRBAG: Mo
PASSENGER AIRBAG: Yes
3-POINT BELT: Mo
MOTOR BELT: Mo
2-FDINT BELT: Mo
BOCY STYLE: 4-Door

FAILED COMPONENT{S)PART(S) INFORMATION

COMPONENT: The car shakes when idle at 2
light Itacts asifit nesds a

tune-up. | have takan it In

three fimes for service, and the

probtemn continues to exist. |

am in the process of seeking

redrass under the lamon [aw.

PART NAME{S):

LOCATION:

NUMEER OF FAILURES: numerous
DATE(S) OF FAILURES: /0141 - prasant
MLEAGE AT FAILURE{S): 18300

SPEED AT FAILURE(S}. 0 mph
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED:

APPLICABLE ACCIDENT INFORMATIOMN

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO FOLIGE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMBER: DOQT
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TIRE MANUFACTLRER:
TIRE NAME:
TIRE SHZE.

ADCITIONAL COMMENTS

END OF FORM
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U3, Desa-tment Vehicle Owner's Questionnaire | D Receved od_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 at-maY-2001  |P-T —

1c Safety INTERNET: http:ffwww.nhtsa.dot.goy P- _—
Administration

Refarances No.
785018

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
VOLKSWAGEN PASSAT 2000
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL EI:'SEI
—_ E
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [iiotorbel | g es Frort | FJvan DTruck 4-Maar
_ [ Criverside Airtag []7-Pairt Fel Rear [ Mini-an [] Metorevele| ] Statioriagen
I:l ALtomatc D Mo D M £ Dd—Wheel Cther Pick Up TrueH
] Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
05400000 |ENGINE [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Dimters) of C1-JAN-2001 Failed MIITSA
3 Failurai s 15000 Farls) Prsvialsty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

Cmash Firz Murber ol Persores Injured

[]Tes [ ]Me [] ¥es [] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

CONSUMER STATES VEHICLE SHAKES WHEN IDLE AT A LIGHT, CONSUMER STATES VEHICLE HAS BEEN
IN FOR SERVICE MANY TIMES AND THE PROBLEM CONTIUES TS EXIST, POSSIBELY ENGINE RELATED. *JB

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




