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From; siracusa@publicinteractive com

To: Young, Baverdy <NHTSA>, Jimenez, Albarto <NHTSA>
Date: 531701 11:45AM

Subject: Car Talk VOQ submission

* This dala was submilted via a fill-in form at the Cartalk web site

* {httpfwww.cartalk.cars.com/Tools/nktsa.pl) If you have any prablems
* or suggestions regarding the format of this submission, send email

* to webmasteng@cartalk.com

SUBMISSION DATE: Thursday, May 31st 2001 at 11:44.28 AM

VECHICLE OWNER'S QUESTIONNAIRE

OWNER INFORMATION

M

ADD

TELE

NHTSA authorized to send a topy of thig report to the manufacturer: Yes

VIN: 3N1AB4 1 DZXLOE38999
MAKE: Missan

MCODEL: Sentra

YEAR: 1993

ODOMETER: BE20
PURCHASE DATE: MEW OR USED: New

DEALER NAME: Buckeye Miggan
ADDRESS: 3820 Parkway Lane, Hilliard, OH 43028

ENGIME SIZE: 1.8
CYLIMDERS: 4

FUEL INJECTION: Yes
TURBO: Mo
FUEL TYPE: Cas
ANTILOCK BRAKES: Yes
CRUISE COMTROL: Yes
DRIVETRAIN: Front
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-FPOINT BELT: Yes
MOTOR BELT: No
2-POINT BELT: Mo
BODY STYLE: 4-Door

FAILED COMPONENT{SYPART(S) INFORMATICN

COMPONENT: Tires

PART NAME(S): Dunlop tires, frant palr
LOCATION: Frent

NUMBER OF FAILURES: replaced both front tires
DATE(S) OF FAILURES: 12 December 2000
MILEAGE AT FAILURE(S): 6660

SPEED AT FAILURE(S): not applicable
MANUFATURER CONTACTED: No

NHTSA COMTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

NUMEBER OF PERSONS INJURED:
HUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED: N/A
PASSENGER AIRBAG DEPLOYED: N/A

REPORTED TO POLICE: No

INFORMATION ON TiRE FAILURE(S} {IF APFLICABLE)

DOT NUMEBER: DOTAsk manufacturer ar dealer
TIRE MANUFACTURER: Dunlop

TIRE MAME: Ask manufacturer or desler

TIRE SIZE: Pt175/65R 14, 14x5.5J), 57.9 tread

ADDITIONAL COMMENTS
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s E T

1y At 54T miles {on 20 Qctober 2000) we asked the dealership o check
the wehicle's suspension, nafing that the fronl end seemed "floaty"
[espacially at highway speeds), and that the front tires were already
showing considerable wear {whils the rear ongs weare not), The service
order reads: "Inspect Front Suspshsion”; the technician noted: "All s QK"

2] At BEGD miles {on 12 Dacemkber 2000) we azkad the daslarship to check
the balancing of the tires, noting that the steering wheel shakes at

certain speeds {20 mph and 60 mph}; excessive lire wear was noticed. The
service tachnician said that this was a Dunlop failure, therefore a Dunfop
problem, and that we had to go to a Dunlop cutlet for remedistion.

3) We next wook the car to a local NTYY tire outlet, which carries Dunlop
tiras, and there were told that tha failure was not the fault of the tires
themselves, but rather the result of a halance/alignment problem, We
bought a pair of Dunlop tires {SF20 WP330 P175/65R 14) to replace the
sxcessivehy-worn front pair, got them installed and balanced, and then had
an alignment done,

4y At 7947 miles (on 27 March 2001 we bought byo Firestone tires (FR3G0
P175/65R14). VWe rotated the already-somewhel-worm Dunlop front pair to
the rear of the car and had the new Firestone tires installed (and

balanced) in front,

5] Despite the check-ups, maintenance, and replacements detailed abovs,
the fronl suspension 5l feels “loaty.” and the steering wheel shakes

at speeds between G0 and 85 mph. Wa are continulng to manitor the tire
prezsure and fread depthiwear on all four tires,
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
3N1AB41D2XL093889 NISSAN SENTRA 1998
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
—_ E
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [iiotorbel | g es Frort | FJvan DTruck 4-Maar
_ [ Criverside Airtag []7-Pairt Fel [ | Rear [ Mini-an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
12740000 |TIRES:TREAD Left Right iginr:
02100000  |3USPENSION:INDEPENDENT FRONT E Frort E Resr H g;g;;;’;mem

No of Failure Dateis) of 12-DEC-2000 Faled h o
1 Failureis BEED arlis) revialsty
Mileage at Failurz(s) 50 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

[]Tes [ ]Me [] ¥es [] Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES STEERING WHEEL SHAKES AT CERTAIN SPEEDS AND FRONT END SEEMS FLOATY,
CONSUMER WAS ADVISED BY TECHNICIAN EVERYTHING WAS FINE, CONSUMER THEN WENT BACK TO
DEALERSHIP TO CHECK THE EALANCING OF THE TIRES, NOTING THAT THE STEERING WHEEL 1S STILL
SHAKING AT CERTAIN SPEEDS, EACESSIVE WEAR WAS THEN NOTICED OF THE FRONT TIRES, THE
SERVICE TECHNICIAN STATED THAT THIS WAS A TIRE FAILURE AND CONSUMER SHOULD GO TO A
OUNLOP OUTLET FOR A REMEDY, A LOCAL TIRE SHOP STATED THIS WAS NOT THE FAULT OF THE TIRES
THEMSELVES, BUT RATHER THE RESULT OF A BALANCE/ALIGNMENT PROBLEN, CONSUMER
PURCHASED ANOTHER SET OF DUNLOP TIRES TO REPLACE THE EXCESSIVELY AWDREN FRONMT TIRES,
CONSUMER STATES DEEPITE THE MAINTEMANCE AND REFLACEMENT OF TIRES AND TIRE ROTATION, THE

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OMLY 1058 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | D Receved od_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 at-may-2001 P40 ———

1c Safety INTERNET: http:ffwww.nhtsa.dot.goy P- _—
Administration

Refarances No.
785017

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
3N1AB41D2XL093889 DUNLOP DUNLOP 1900
Pureass MNat Engite Size E T'T" b
Draales Mamea foiDioDil 4 CYL j EI:'SEI
—_ E
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] Manual m TES [&] -Foint Belt |:|r-.||utorbelt Yas Front |:|ﬁ fan D Trek 4 Poor
_ [ Criverside Airtag []7-Pairt Fel [ | Rear [ Mini-an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
00N [SUSPENSION: INDEPENDENT FRONT |:| Left |:| Right Originz
- yinal
02740000 (TIRER:TREAD |:| Frort I:l Rear H Replzcemert
No of Failure Dateis) of 12-DEC-2000 Faled h o
1 Failurai s a1l arlys) reviaLsly
Mileage at Failurz(s) 50 D'\"es DND |:| Yes D Mea

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

D Yas [ Mo

[]Tes [ ]Me [] ¥es [] Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

CONSUMER STATES STEERING WHEEL SHAKES AT CERTAIN SPEEDS AND FRONT END SEEMS FLOATY,
CONSUMER WAS ADVISED BY TECHNICIAN EVERYTHING WAS FINE, CONSUMER THEN WENT BACK TO
DEALERSHIP TO CHECK THE EALANCING OF THE TIRES, NOTING THAT THE STEERING WHEEL 1S STILL
SHAKING AT CERTAIN SPEEDS, EACESSIVE WEAR WAS THEN NOTICED OF THE FRONT TIRES, THE
SERVICE TECHNICIAN STATED THAT THIS WAS A TIRE FAILURE AND CONSUMER SHOULD GO TO A
OUNLOP OUTLET FOR A REMEDY, A LOCAL TIRE SHOP STATED THIS WAS NOT THE FAULT OF THE TIRES
THEMSELVES, BUT RATHER THE RESULT OF A BALANCE/ALIGNMENT PROBLEN, CONSUMER
PURCHASED ANOTHER SET OF DUNLOP TIRES TO REPLACE THE EXCESSIVELY AWDREN FRONMT TIRES,
CONSUMER STATES DEEPITE THE MAINTEMANCE AND REFLACEMENT OF TIRES AND TIRE ROTATION, THE

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




