LAlberia, Jimensz - Car Talk VOQ submissian Page

From: siracusa@pubiicinteractive.com 7850 1 2

To: Young. Beverly <NHTSA>, Jimene?, Alberto <NHTSA>
Data: 52301 B:38PM
Subject: Car Taik VOO submission

* This data was submitted via a fill-in form at the Cartalk web site

* (htip:iwww cartalk.cars.com/Toolsmhtsa.pl) \f you have any problems
* or suggastions regarding the farmal of this submission, send email

* 1o webmaster@ cartalk com

SUBMISSION DATE: Wadnesday, May 23rd 2001 at 3:38.04 FM

VECHICLE OWNER'S QUESTIONMNAIRE

T S P P P S P ]

OWMNER INFORMATION

ADDR

TELEF

MHTSA authorized to sand a copy of this repart to the manufacturer: Yes

VEHICLE INFORMATION

e e e e g e R

VIN: TFMFU1ELEVLEZ37 88
MAKE: Ford
MODEL: Expedition

YEAR: 1297

QDOMETER: 71,853
PURCHASE DATE:  HEW OR USED: Used

DEALER NAME: Souht Bay Ford
ADDRESE: Hawthorne, Ca 90250

ENGINE 3I1ZE: 3.6
CYLINDERS: §

FUEL INJECTION: Yes
TURBG: Mo
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yas
DRIVETRAIN: 4 Wheael
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DRIVER AIRBAG: Yas
FPASSENGER AIRBAG: Yes
3-POINT BELT: Yea
MOTOR BELT: No
&-PQINT BELT: No
BOLDY STYLE: 4-Door

FAILED COMPONENT{S)YPART(S) INFORMATION

COMPONENT: Tires

PART NAME(S): Firestone Wilderness AT
Tires size FZE2/TOR1Y

LOCATION: Right

NUMBER OF FAILURES: Twa

DATE(S) OF FAILURES: Septamber 18,2000
MILEAGE AT FAILURE(S): 539.681

SPEED AT FAILURE(S): NiA
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: Mo

NUMEBER OF FERSCOMNS INJURED: None
HUMBER CF FATALITIES: None
ESTIMATED PROPERTY DAMAGE: $232.14

DRIVER AIRBAG DEFLOYED: No
PASSENGER AIRBAG DEFLOYED: No

REPORTED TQ POLICE: Mo

IWFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

DOT NUMEBER: DOT

TIRE MANUFACTURER: Firestone
TIRE NAME: \Wildamess AT

TIRE SIZE: P265/TOR1T
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ADDITIONAL COMMENTS

{ had A Flat tira on the left rear of my Vehiale, | wenl ta have it

repaired at an American Tire Dealer in Camarillo Ca., they stated Ihat lhe
tre could not ba repaired because of a tread seperation problam and,
after fulher inspaction of all four fires, they had discaverad that there
were bwo tires thet had the same seperation probleml

They Ivaned ma a good tire, and refared me to the Firestone Dealar that
was locatad just down the Street from thera focation.

At the time Firestene and Ford had a recall for the same type of tire, but
enly in the 13" model,

My two tires ware replacled through there wamanty program, which
meantthat | had ta pockett some of the expense ta replace the tires that
were defective!

I'm sorry now that | aldn't reoprt this earlyear.

The tires were located on the Lefl rear and right front of my Vehicle.
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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

FOR AGENCY USE OHLY

Data Racaived
Dd_ar

rt_dt
od_rt

23-MAY-2001
p_r

Refarances No.

785012

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ! !

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1FMFU18L6VLB23788 FORD TRUCK EXPEDITION 1997
Pureass MNat Engite Size E T'T" b
Draale-s ama (Gl 8CYL j EI:_I.SEI
|:| Py DUsed City Steta Zip Code ha Sylinders A Fusl Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[] Manua B ves |[&Pontsen Motorbet | p¥es | ] For Dﬁm D;‘Irf'uck O 2-Door
] Drriverside Airbag []7-Pairt Rel aar Wlini~an = Motoroycle Statiormgeon
I:‘ Automatc |:| Mo D I:l I:I Me md—iﬁ'heel Cither I:I ¥ D Pick Up Truch
[ Passengerside Airbag [ - | e
—_
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(2740000 |TIRES: TREAD [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of 16-SER-2C00 Failed MIITSA
2 Failureis) a8 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THE LEFT REAR AND RIGHT FRONT TIRES EXPERIENCED TREAD SEPARATION (FIRESTONE WILDERNESS
AT P265/70R17). NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

FOR AGENCY USE OHLY

Data Racaived
Dd_ar

rt_dt
od_rt

23-MAY-2001
p_r

Refarances No.

785012

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ! !

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1FMFU18L6VLB23788 FIRESTONE FIRESTONE 1900
Pureass MNat Engite Size E T'T" b
Draale-s ama (Il 3CYL j EI:_I.SEI
|:| Py DUsed City Steta Zip Code ha Sylinders A Fusl Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[] Manua B ves |[&Pontsen Motorbet | p¥es | ] For Dﬁm D;‘Irf'uck O 2-Door
. Dirprerside Airbag A-Pairt Rel Ear Klini=an ™/ Motoroyele Statioriragon
I:‘ Automatc |:| Mo D I:l I:I Me md—iﬁ'heel Cither I:I ¥ D Pick Up Truch
[ Passengerside Airbag [ - | e
—_—
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(2740000 |TIRES: TREAD [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
No of Failurs Dateis) of 16-SER-2C00 Failed MIITSA
2 Failurai s 53531 Farlx) Prsiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THE LEFT REAR AND RIGHT FRONT TIRES EXPERIENCED TREAD SEPARATION (FIRESTONE WILDERNESS
AT P265/70R17). NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




