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784999

From: siracusa{@publicinteractive.com

To; Young, Beverly <NHTS&>, Jimenez, Albertg <NHTS34&=, Chiang, George <MNHTEA>
Date: 142901 3:089PM

Subject: Car Talk YOQ submission

* Thig data was submitted via a fil-in form at the Cartalk web site

* (http!fwww. cartalk.cars.com/Tools/nhtsa.pl) |f you have any problams
* or suggestions regarding the format of this submission, send email

" o webmastar@cartalk.com

SUBMISSION DATE: Monday, January 28th 2009 at 3:08:26 PM

ADD

TELE

MHTSA authorized to send a copy of this repart to the manufacturar: Yes

WEHICLE INFORMATION

VIN: 1G2WPS2ZKBXF213022
MAKE: Pontiac
MODEL: Grand Pnx GT
YEAR: 1299

ODOMETER: 305998
FURCHASE DATE: NEW OR USED:

DEALER MAME: Paul Moak Pontiac
ADDRESS: Jackson, M3 39201

ENGINE 3IZE:
CYLIMDERS: &

FUEL INJECTION: Yes
TURBO: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIM:
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
3-POINT BELT: Mo
MOTOR BELT: No
2-POINT EELT: No
BODY STYLE: 4-Door

FAILED COMPONENT{SKPART(S) INFORMATION

COMPONENT: Driver's information center
gascling gauge

PART NAME(S):

LOCATION:

MUWBER OF FAILURES: Too numetous 1o caunt,
vehicle has been at Paul

Maak every other day far

Z months

DATE(S) OF FAILURES: December & January
MILEAGE AT FAILURE(S):

SPEED AT FAILURE(S):

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

HNIUMBER OF PERSONS INJURED:
NUMBER CF FATALITIES:
ESTIMATED PROFERTY DAMAGE: §

CRIVER AIRBAG DEPLOYED:
FASSENGER AIRBAG DEPLEGYED:

REPORTED TO POLICE

INFORMATION ON TIRE FAILURE(S) (IF AFPLICABLE)

DOT NUMBER: DOT
TIRE MANLUFACTURER:
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TIRE NAME:
TIRE SIZE:

ADDITIONAL COMMENTS

I've taken 1his vehlcle to Paul Moak Fontizc every other day for the past

2 months. The service techs & service consultants can't seem to find the
prablem. My car used o get 324 miles to a full lank of gas, starling

abaut 2 months ago my gas seame to disappear. | set the adameter hack to
000 and clocked a tank of gas. I'm gelling 207 miles to a full tank of gas

and my driver's information center will not register digitally cver 279

mi es. The delearship is offering little or no assistance. Thanks, Mary
Brown.
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Signature of Owner

Vehicle Owner's Questionnaire

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Auto Safety Hotline

FOR AGENCY USE OHLY

o4

Data Racaived

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

28-JAN-2001
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Refarances No.

784999

YEHICLE INFORMATICN
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s [ IRl ARy RS iy
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3
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |[J3PontBer [Quotorbelt | mgves | [ Front an DTruck 4-Maar
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
OBAN0000  [FUEL:FUEL SYSTEMS [ Let [ Right]  [Jorigin
; ) ) s yinal
12427000 INTERISOR SYSTEMS: INSTRUMENT PANEL: GALGE: INOICATOR: O D Front D Rear Ol Replzcement
Mo of Failurs Datels) of 01-DEC-2000 Failed MITTSA
1 Failurei=) Par lf=y Pravinushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

MONTHS. NLM

CONSUMER'S VEHICLE USED TO GET 324 MILES TO A FULL TANK OF GAS, NOW [T OMLY GETS 207 MILES,
THE DRIVER INFORMATION CENTER WILL NOT REGISTER CIGITALLY OVER 279 MILES, DEALERSHIP 1S
OFFERING LITTLE OR NO ASSISTANCE, VEHICLE HAS BEEN TAKEN TC DEALER EVERY OTHER DAY FOR 2

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




