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From: siracusa@ publicinteractive.com

To: Young, Bevery <NHTSA>, Jimenaz, Alberty <NHTSA>, Chiang, George <NHTSA>
Date: 1/24/01 5EGAM

Subject; Car Talk VOO submission

* This data was submittad via a fill-in form at the Canalk web site

* fhitp:dwww.cartalk.cars.com/Toala/nhisa.ply [ you have any problems
* or suggestions regarding lhe format of this submission, send email

* to webmaster@esartall.com

SUEBMISSION DATE: Wednesday, January 24th 2001 at 5:55:39 AM

VECHICLE OWNER'S QUESTIONMNAIRE

MARE

ADDRF

TELEF

MHTSA authorized to send g copy of this report to the manufacturer: No

YVEHICLE INFGREMATION

WVIN: 4A3AKA4YOXE 133990
MAKE: Mitsubishi

MOBDEL: Egligpa GE

YEAR: 1999

ODOMETER: 284964
FURCHASE DATE: NEW QR USED:

DEALER NAME: Spartan Mitsubishi
ADDRESS: Lansing, MI

ENGINE SIZE: 2.0
CYLNDFERS: 4

FIUEL INJECTION: Yes
TURED: Mo
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIN: Front



CRIVER &IRBAG: Yes
PASSENGER AIRBAG: Yes
3-FOINT BELT: Mo
MOTOR BELT: Mo
2-PQINT BELT: Mo
BODY STYLE: Hatch Back

FAILED COMPOMENTISKPART(S) INFORMATION

COMPONENT: Steering Rack&ling
FART NAME(S): S'eering (Sear
LOCATION:

NUMBER OF FAILURES: 1

DATE(S) OF FAILURES: 1041592 ast.
MILEAGE AT FAILLRE(SY:

SPEED AT FALURE({S):
MANUFATURER CONTACTED: Yes

MHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACLIDENT: Ne
FIRE: Mo

NUMBER OF PERSONS INJURED:
MNUMBER OF FATALITIES:
ESTIMATED PROFERTY DAMAGE: §

DRIVER AIRBAG DEFLOYELD:
PASSENGER AIRBAG CEPLOYED:

REFORTED TO POLIGE:

INFORMATION ON TIRE FAILURE{S) (IF APPLICABLE)

DOT NUMBER: DOT
TIRE MANUFACTURER.
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS
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For the first four months that | owned my brard new eclispe | had no
problems until one night | pulled into the parking lot where | work

at. Thals whers it all began.As 1turned into a parking spotl heard and

felt a loud pop come from under my car. The very next time | pulled out of
the driveway the first comer | want around | knew right away that
something was not right. My car instead of gripping around the comer like
i usua by does it swayed out of it almost like a boal.|t took me thres

times before they actually helieved me and replacad the steering rack But
it still was not fixed and just like the oringinal one that this one is

broke too.| Know because there is a loud pinglng noise coming from the
steering gear and lve done reassarsh on the steering gear 2 books state
that if there is a loud pinging or rattling noise coming fram the staaring

it is loose or defect ve Also states that if cars stesrirg sways or

lcosens and tightans stearing gear mechanisim is nat fuctioning properly. |
just wish they would slop giving me the run araund and fix my car
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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Signature of Owner
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Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AAZAKAIYOXE133099 MITSUBISHI ECLIPSE 1999
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FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(420000 |STEERING:REAR:RACK [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Datels) of 15-0CT-1998 Failed MITTSA
5 Failurai =) Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

LOULD PINGING

THE STEERING RACK AND AND GEAR FAILED CAUSING THE VEHICLE TO HANDLE POORLY ARQLUND
CURVES, DEALER HAS REPLACED, HOWEVER CONSUMER STATES THIS ONE IS BROKE TOO, THERE IS A

NOISE COMING FROM STEERING GEAR. NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




