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784985

From: siracusa@publicinteractive.com

Te Youny, Beverly <NHTSA>, Jimenez, Albertg <MHTSA>, Chiang, George <MHTSA>
Date: 1118/01 8:13AN

Subject: Car Talk VOO submission

* This data was submitted via a fill-in form at the Cartalk web site

* {hitp./fvwwew cartalk.cars. comiTocls/nhisz pl) I you have any prablems
" or suggestions regarding the fammat of this submission, send email

* to wahmastarf@eartalk_com

SUBMISSION DATE: Wednesday, January 17th 2001 at 10:50:27 PM

YECHICLE OWHNER'S QUESTIONNAIRE

N

ADD

TELE

MHTSA authorized to sand a copy of this report to the manufacturar: Yeas

VIN: 1GEOTI3WaT2571725
MAKE: GMC
MODEL: JIMMY

YEAR: 1996

ODOMETER: 48,000
PURCHASE DATE: NEW OR USED: Used

DEALER NAME: Russ Darrow Chrysler Plymoulh
ADDRESS: Appletan, W 54912

EMGINE SIZE: 4.3L
CYLIMDERS: &

FLUEL INJECTION: Yes
TURBL: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yes
DRIVETRAIN: 4 Wheel



EEIEH): Young - Car Talk YOQ submission ﬁagé?

DRIVER AIRBAC: Tes
PASSENGER AIRBAG: No
I-POINT BELT: Yeasz
MCTOR BELT: Mo
Z-POINT BELT: Mo
BODY STYLE: 4-Door

FAILED GOMPONENT{S)HPART{S) INFORMATION

COMPONENT: ABS, Ball Jpints/Laft, L&R Tig
Rods, Staering Box, saveral 4

whee! alignments,Mew tires, New

shocks, 33558

PART MAME{S):

LOCATION: Right Front

NUMBER QF FAILURES: 5till not fixed

DATE(S) OF FAILURES: 01/20/00, 03720000, 0610000, 7/20/00, 080100, 09M15/00, 10/15/00, 111500,
12115/00. 01402701, 01/15/01

MILEAGE AT FAILURE(S): 381 40K, 42k, 24K 46K, 48K
SPEED AT FAILURE(S): gets worse with speed
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: Mo

MNUMBER OF PERSONS INJURELD: 0
NUMBER OOF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: $0

DRIVER AIRBAG DEFLOYED: N/A
PASSENGER AIRBAG DEPLCYED: NiA

REFORTED TQ POLICE: Na

INFORMATICN OM TIRE FAILURE{S) [IF AFPLICABLE)}

DOT NUMBER: DOT
TIRE MAMNUFACTURER:
TIRE NAME:
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TIRE SIZE:

ADDITIONAL COMMENTS

| have bean to the dealer that sold me the vehicle several times (Russ
Da-row} and an alignment was done but nol fiked. They told re there is
nothing wrong, and they would aot do anything and that included taking it

for a TEST DRIVE!!! | then took it to Fox Vally Truck {Appleton W,

54912, They alsd said that they couldn'l see anything wiahy. Weot bact to
Russ Darrow and tock my problem bo the GM and hs wen: for a drive with ma
and said it felt fine. | then took it to 8 Chevy Dealer in Eagle River W,

| was on vacation and towing a Camper and the vehic e wanders everywhere
an the road. Went to WVan Zeeland Auto {Neesnah Wi} They replaced Ball
joints. 3till not fixed. Told me they could do nething else. Wenl to

Matt's Repair, {could not fix but found bad shocks (Replaced tires and
Shocks}. Then went to Claytons Auto {Mesnah W) They have replaced
Steering Box. Tle Rods, Did alignnients and made many adjustments including
Mis alighad Idiers, Claytons know that there is a problem and arg trying

very dilligently to locate and repair

Flease HELF. | am now afraid for my safety and that of my passengars and
Family. | have an extended waranty (GOLD) thatis good for 48 000 milss

cr 4 years. They cover some but my deductable is $100.00 and the are
continually Prorating for mitage and not ¢overing esentials for the repair
work that is being done such as Alignmants. The alignments have been doneg
at leas! B tirmes now and thera will be more.

| have printed out Reparts from other GMC Jimmy Owners (1886) and have
found many incidents of uppar, Lower left and right bali jcints failing
and my vahicle iz still nat fixed.

Please HELF and try and get this problm Hxed before people stat dying.
The pider the vehicles {or miles) the mere occurances you are going to
goc. Pleast help prevent this BEFORE it nappensin

Thark You far your time and patience,

_.F"a'ge 3 '
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of Transportaticn
National Highway
Traffic Safety

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Administration

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
! !

FOR AGENCY USE ONLY
Data Racaived

Dd_ar
r_dt
od_rt

18-JAN-2001
p_r

Refarances No.

784985

Dat= |

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GKDT13WIT2571725 GMC JIMMY 1996
Pureass MNat Engite Size E T'T" b
Draales Mamea roiDioDil G OYL j EI:'SEI
—_ E
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ tanual B ves |[&3zFonteet Motorbel [R] es O EF'I'I'IT e DTruck 4-Maar
. Dirprerside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
D ALtomatic D Mo . D I:I M mq-m'heel DD‘ther I:I Pick Up TrusH
[ Pas=enperside Airbag _
Cithar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
(2000000 |SUSPENSION [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
No of Failurs Daters) of 500 JAN-200C Failed MIITSA
11 Failureis) 38000 Farls) Freiausty
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [] Mo Ores [re
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

ALIGNMENTS. NLM

THE YEHICLE WANDERS WHILE DRIVING, THE DEALER HAS REPLACED BALL JOINTS, TIE RODS,
STEERING BOX, TIRES AND SHOCKS BUT THE PROBLEMS STILL EXIST, DEALER HAS ALSO PERFORMED &

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;! !

Signature of Owner
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
1GKDT13WET2571725 GMC JIMMY 1996
Pureass MNat Engite Size | T'T" b
C» -z - - Die=el
aale~s [Flama (Il GCYL j Casz
a
- Mo 2ylinders Fuel Injectio
[hew [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual B res [&] >-Faoint Beit [ otorbelt Yes E Er':""t Ovan O Truck 4-Maar
. |A | Driverside Airbag A-Pairt Rel Ear Wlini~+an ) Motoreyele Statioriragon
[] Automatic O e X O qhe [ 4Vheel Dmher 0 L Piek Up Trueh
[ Pas=enperside Airbag L] _
Cithar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
03250000 |BRAKES:HYDRAULIC:ANTLEKID SYETEM O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Daters) of Failed il IT.S.-“x
1 Failurai =) Par ) Previoushy
Mileage at Failurz(s) D'\.’es DND |:| Yes D Mea
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
D Yas [ Mo

[]Tes [ ]Me [] ¥es [] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THE ABS SYSTEM FAILED. NLM

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




