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Beverly Young - Car Talk OQ submission L

784762

From: siracusa@publcinteraclive com

To: Young, Beverdy <NHTSA>. Jimeaez, Alberto <MHTS A=, Chiang, George <NHTSA>
Date: T2800 7 aA0MM

Subject: Car Taik ¥O O submisslon

* This data was submitted via a fill-in form al the Cartalk web sile

T (hntpoifwenw cartalk.cars.comiTools/inhtsa pl} If you have any problems
= or sugmestions regardirg the forma: of this sutimission, send email

* ko wehmaster@cartalk.com

SUBMISEION DATE: Thursday, July 271h 2000 at 11:47:10 P

VECHIZLE OWHNER'S QGLUESTIONNAIRE

OWHNER INFOIRMATION

hA

ADDR

TELEP

MHTSA avwtherized 10 send a copy al this report o the manufacturer; Yes

VEHICLE INFORMATION

VIN; JACDEFSEVINTS14140
MAKE: I5uzu
MODEL: Trooper

YEAR: 1882

QDOMETER: 73000
PURCHARE NATE:  NEW OR LISED:

CE&LER MAME: Al Star
ADDRESS: Debnirm Springs, LA

ENGIME SI2E: 3.2L
CYLINDERS: 6

FUEL INJECTICN: a5
TURBO: Mo
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRLUISE CONTREL; Yes
DERWETRAIN: 4 Wheel
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DRIVER AIREBAG: Mo
FPASEENGER AIRBAG: Mo
I.PCHMT BELT: ¥es
MOTOR BELT: Mo
2-PCOINT BELT: Mo
BODY STYLE: 4-Doar

CAILED SOMPONENT(S)PART(S) INFORMATICN

COMFONENT, Steering linkage is loose
Attempted Lo get dealer 1o
repair (Con Bohn, 19963 with
negalive resulls. Steering
linkage, all associated parls,
ard sleering gearbox were a!l
painted bright floresent green.
and the stec-irg gearbox was
supposedly repleced. However,
the steering atill has "slop” in
the stearing, and "clicks™ back
and foth wher the driver
gllempls to drive on & straight
road (i.e.. Inferstate highway)
in no-wind caonditions.

FART MAME{S) Steenng system

LOCATION: Fronl

NUMBER OF FAILURES: one (1}

DATE(S) OF FAILURES: 1996

MILEAGE AT FAILLIRE(S): 52000

SPEED AT FAILURE{S): 30-35 mph {on a grave read)
MANUFATURER CONTACTED: No

HHTSA CONTACTED. Ma

APPLICABLE ACCIDENT INFORMATION

AR ErE TSN EREEEEEEITETREE

ACCIDEMT, Mo
FIRZ: No

NUMBER OF FPERSDNS INJURED: none (YET!)
MNUMBER QF FATALITIES: néal
ESTIMATED PROPERTY DAMAGE: 3none

DRIVER AIRBAG JERPLOYED: N/A
PASSENGER ARBAG DEPLOYED: NiA
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REFPORTED TQ POLICE: Mo

IMFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)

OoT MUMBER: DO Tn'a

TIRE MANUFACTURER Michelin
TIEE HAME.

TIRE SIZE: stack sixa

ADDITICGNAL COMMENTS

Very dissalisfied with serviced rendered by Don Bohn (West Bank of New
Orleans} maintenance depariment, Nat anly was the service depantment
difficull 10 work with, they didn't fix the oroblem, Futhermere, the
mechanics aclually spray-painted the stegring sompornents of my 1992 Isuzu
Troaper. | could not believe this! When | asked why they had performed
such as ridiculous thing, they ignared my complainl.

They saitt ey replaced 1he steesing gearbox. but the steering siiil
has "slop™ inits action, and it is impossible 1o drive the vehicle down a
straight road withk consiantly meving the steering wheel back and forth
continously,

Insult to injury was receiving my supposedly repaired 1392 |suzu Trooper
fram Don Bohn lsuzu (West Bank of New QOrleans) with a latally
unsatisfaclory steerlng system, and to find the steeting compurnsnls
gasociated with the steering control mechanisms spray painted bright
flarezent gresr. Ridiculous!

END OF FORM



