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e-..rerly ‘ruun;; Car Tafk \;Fd-«{:; suBmussmn
784758

Fram: siracusa@publicimeractive. com

To: Young, Beverly <NHTSA>, Jimenez, Albgro <NHTSA=, Chiang, George <NHTSA>
Date: TI2500 32240

Subtect: Car Talk YOI subsrrission

* This data was submitted via a fill-in form at the Carlalk wab site

© (http:ffwww_ cartalk .cars. camyTaors/nktsa ply If you have any problems
* or suggestions regarding lhe format of this submission, send email

* to webmastern@oaralk com

SUBMISS-OMN DATE: Tuasday, July 25th 2000 at £:31:26 AM

YECHICLE OWYNER'S QUESTICNNAIRE

M&

ADD

TELE

HHTSA autharrzed to send a copy of this report to the manafacturer; No

VEHICLE IMFORMATION

VIN: AFALFP5204 TG 24553007
MAKE: FORD
MODEL: TALRUS

YEAR: 1328

ODOMETER: 413400
PURCHAZE DATE:  NEW OR USED: Used

DEALER MAME: ERIAN BEMIS ALTOWORLD
ADDEESS: SYCAMORE, IL&0178

EMGINE SIZE: 3.0
CYLINDERS: &

FUEL INJECTION: Yes
TURBO: Mo
FUEL TYFE;
ANTILOCK BRAKES: Yes
CRUNSE CONTROL: Yes
DRIVETRAFN: Froat
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ORIVER AIRBAG: YES
FASEENGER AIRBAG: Yes
3-POINT BELT: Mo
MOTOR BELT: Mo
2-POIMNT BELT: Mo
BOOY STYLE:; 4-Donr

FAILED COMPONENT[BHPARTIS) INFORMATICHN

COMPOMNERNT: 1988 AND189T FORD TAURUS'S HAD A
COFFER COLORED ANTIFREEZE
INSTALLED AS AN EXPERIMENT. IT
FAILED THE COOLAMT RUSTED OUT

THE FREEZE FLUGS, WATER PLUMF AND
THERMOSTAT. OUR CAR 1S ONE OF
THCSE AMD NOW FORD MOTOR COMPARNY
DOES NOT WANT TOPAY TOFIX IT,

THEY WILL GO 50:50 TO REPLACE

THE FREEZE FLUGS, WATER PUMF AMD
THERMOSTAT. WE FEEL THAT FORD
SHQULD DO T ALL SINCE THEY ARE

THE ONES THAT PUT OUT TH'S

FAULTY PRODUCT.

FART NaAME(S): FREEZE PLUGS, WATER FPLIMP AND
THERMOSTAT.

LOCATION:

NUMBER OF FAILURES: S0 FAR, JUST DNE FREEZE
FLUG, COST 3270.00 TO

REFLACE AND FLUSH ENGINE.

DATEIS) OF FAILURES: 6/29:.00

MILEAGE AT FAILURE(S). 40500

SPEED AT FAILLURE(S): 20

MANUFATURER CONTACTED: Yes

MHTZA COMNTACTED: Mo

AFPPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: 5
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DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEFLOYED:

REFCRTED TO POLICE:!

INFORMATICON ON TIRE FAILURE(S) {IF AFPLICABLE)

—— - [y

COT MUMBER: BOT
TiRE MANUFACTURER:
TIRE NAME-

TIRE SIZE-

ADDITIONAL COMMENTS

WE ARE OMLY LOOKING TO HAVE CUR CAR FIXED AND TO BE REIMBURSED FOR MONEY
SPENT TO FIX A PROEBLEM CREATED BY FORD MOTOR CCMPANY, THIS COULD HAVE

BEEN VERY BAD IF A FREEZE PLUG HAD RUSTED OUT WHILE WE WERE ON A LONG TRIF
AND QUT [N THE MIDDLE OFf NOWHERE! WE FEEL THAT FORD MOTOR COMPANY PUT US

N DANGER. NOWY SINCE WE WERE NOT THE ORIGINAL OWNERS OF THE CAR AND
RECEIVED NO OWNER'S NOTIFICATION WE HAVE TO PAY THE PRICE! WE ALSD
PURCHASED AN EXTENDED WARRANTY THROUGH THE DEALER THAT WILL NOT COVER THIS
EITHER! THE DEALER ALSG IS NOT WILLING TO FIX THE PROBLEM. WE FEEL LIKE

WE ARE BEING MESSED OVER BIG TIME., WE LOVE THE CAR WE HAVE AND JUST WANT

IT REPAIRED TO THE WAY IT SHOULD BE.

END OF FORIM



