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From: siracusaf@publicinteractive com

To: Young, Beverly <MNHTSA=, Jimanez, Alberto =MHTSA>, Chiang, George <MHTSA>
Date: THM00 4:41FPM

Subject: Car Talk YOOQ submission

* This data was submilled via a fill-in form at the Cartalk web site

* {hitp:fweweer carlalk, cars.comdT oolsihtsa piy If you have any problems
* or suggestions regarding ihe format of this submizsion, send email

* 1o webmaster@lcanalk. com
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SUBMISEION DATE. Monday, Juky 10th 2004 a1 4,40 30 PR

VECHICLE CWMNER'S QUESTIONNAIRE

ettt et s — st mfrstera—]

OWNER IMNFORMATION

e e ek

WNAM

ADDR

C
TELEFH

- MHTSA autharzed to send a copy of this report 1o the manufacturer: Na

VEHICLE INFORMATION

VIM; 3VIWEAZOMTY MO0 TO
MAKE: Volkswagen
MODEL: Jetts
YEAR: 2000

ODOMETER: 14000
PURCHASE DATE: MEW CR LUSED: Mew

DEALER MAME: St Charles Nissan Y.w.
ADDRESS: 81.Charles, MMO

ENGIMNE SIZE:
CYLINDERS: 4

FUEL INJECTION: ¥Yes
TURBCE Ma
FUEL TYFE: Gas
ANTILOCK BRAKES: Yas
CRUISE CONTROL: Yes
DRIVETRAIN: Frant
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ORIVER AIRBAG: Yes
PASSENGER AIRBAG: Yas
3-POINT BELT: Yes
MOTOR BELT: Mo
2-POINT BELT: No
BODY STYLE: 4-Door

FAILED COMPONENT(SYPART(S) INFORMATION

COMFONENT: 13Turn signals made buzzing
sound-dealer said they were

fine-they went oul completly.

2JABS light tame an

NAirbag Hght-airbag

rmalfunctian-had to be replacsd

4}Safety recall on passenger side

S)Front 02 sensor failed-hard to

he replaced

PART MNAME(S):

LOCATION:

NUMBER OF FAILLURES:

CATE(S) OF FAILURES: all within 10 menihs of purchase of new vehicle
MILEAGE AT FAILURE(S}: all urder 14000 miles
SPEED AT FAILURE(S): nfa

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

AFPLICABLE ACCIDENT IMFORMATION

ACCIDENT: Mo
FIiRE:

NUMBER OF FERSONS INJURED:
NUMBER OF FATALITIES:
ESTMATED PROPERTY DAMAGE: &

DRIVER AIRBAG DEPLOYED:
RPASSENGER AIRBAG DEFPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE)
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DOT NUMBER.: DOT
TIRE MANUFACTURER:
TIRE MAME:

TIRE SIZE;

ARDITIONAL COMMENTS

[ live almosl 2 hours from tha nearast VW daealar, 1 did not think this to

be a problem since it was 8 brend new car. The dealer wHl nol do major
repairs on Salurdays, s¢ | have had to 1ake vacation days (at least 5)tc

hawve my brand new car fixed. | have slso had 2 rentel cars because they
would hava to keep my car & day ortwo. | cailed Volkswagen to complain and
the rude woman told me that's why cars have warranties and there was
nothing they could de. | called the dealer and thay said sorry, they will

not lalk 1o me or return my phane ealls. | bought a new car for the

stability and szcunty--this car has given me nothing but fear, anger and
Etress,

-----------

END OF FORM
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