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From: siracusa@@publicinteraclive com .

To: Young, Beverly <NHTS5A>, Jiménez, Alberto <NHTSA> Chiang, Geore <NHTSA>
Data: Bf12/00 11;59FPM

Suhject; Car Talk YOOI submission

*This dala was sulrmilled via a fll-in form al the Cadalk wetb site

* {http Awww cartalk. cars comiToolsinhisa.pl} If you have any problems
* or suggestions regarding the formal of this subrnission, send email

* to webmaster@@cartalk com

SUEBMISSION DATE: Monday, Jure 12th 2000 at 11:58:43 PM

VECHICLE OVWYNER'S QUESTIONNAIRE

OWRNER INFORMATION

NA,
ADD

TELE|

NHTSA authorized to sand a copy of this report 1o the manufacturer; Yas

VEHICLE INFORMATION

et B B i e e

WIN: 1owftB112x 5683225
MAKE: mercury
MODEL: cougar
YEAR: 1999

ODOMETER: 20000
PURCHASE DATE: MNEW OR USED:

DEALER MAME: Genlry Ford
ADDRESS: Ontario, OR 87814

ENGINE SIZE:
CYLINDERS: &

FUEL INJECTION: Yes
TURBD: No
FUEL TYPE: Gas
ANTILOCK BRAKES: Yas
CEUISE CONTROL: Yes
DRIWETRAIN: Froni
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DRIVER AIRBAG: Yes
FASZSEMNGER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: Mo
2-PCINT BELT: Mo
BODYY STYLE: Halch Back

FAILED COMPONENT(S)/PART(S) INFORMATION

COMFOMENT: ENGINE LIGHT COMES ON, DRIVERS
DOGR WILL NOT CLOSE COMPLETELY

RESULTIMG IN NO SEALIMG BETWEEN

WINDOW, AIRBAG ALREALY FAILED,

WHEELS RUSTING, HAD BODY DAMAGE

FROM MANUFACTURER & HAD TGO FIX,

CARPET SHRINKING UF IN TRUNK,

PART NAME(S): REFLACED DASH, ASHTRAY, AIRBAG
PARTS

LOCATION:

NUMBER OF FAILURES:

DATE(S) OF FAILURES: AT LEAST ONCE A MONTH
MILEAGE AT FAILURE(S): ?

SPEED AT FAILURE(S): 0

MANUFATURER GONTAGTED: No

MHTSA CONTACTED: No

APPLICABLE ACCIDENT INFCRMATION

ACCIDENT: Wo
FIRE: Mo

NUMEER OF PERSONS INJLUIRED:
NUMBER OF FATALITIES:
ESTIMATED PROFERTY DAMAGE: §

CRIVER AIRBAG DEPLOYED:
PASSENGER AIRGAG DEPLOYED:

REFORTED TO POLICE!

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE)
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DOT NUMBER: DOT
TIRE MAMNUFACTURER:
TIRE MAME:

TIRE SIZE:

ADDITIONAL COMMENTS

This is the first new car | have ever boughl and | wish 1 would have kept
the 91 Toyota Celica | got dd of for 1his junk! | am scased to take on
long tripe hecause the engine light always comes on and it dogsn' drive
good, Thizs car is cheaply put together and | will never recommend it 10
amyone!

END OF FORM



