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From: siracusa@@publicinteractive.com

To: Young, Bevery <MNHTSA>, Jimenaz, Alberto <NHTSA> Chiang, George <MHTSA=
Date: 5120400 3:40PM i

Subject: Car Talk VOQ submission

" This data was submilted via a fill-in form at the Casdalk web site

* (i p:ffwany cartalk. cars comiTonls/nhtsa.pl) If you have any problems
* gr suggesiions regarding the format of this submission, send email

1o webmasterf@cantalk.com

SUBMISSION DATE: Sunday, May 28th 2000 at 12:26:35 AM

VECHICLE OWNER'S QUESTIONNAIRE
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NHTSA authorlzed to send 8 copy of this report to the manufacturer; Yes

VEHICLE INFORMATION

ViM: 1J4GSWERSIAXCEET0TZ
MAKE: 1983 Jaep
MOBEL: Grand Cherokee
YEAR: 1995

ODOMETER: 15000
PURCHASE DATE, NEW OR USED: New

DEALER MAME: Coast Auto
ADDRESS: Crescent City CA and Brogkings OR, OR 07415

ENGIME SIZE: 4.0L
CYLINDERS: B

FUEL INJECTION: Yes
TURBQ: No
FUEL TYFE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIN: 4 Wheel
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yas
3-POINT BELT: Yes
MOTOR BELT: Mo
2-POINT BELT: No
BODY STYLE: 4-Door

FAILED COMPONENT{SYPART{S, INFORMATION

COMPGMNENT: Engine failures {8}

Brakes (2}

FART NAME(S): Fuel Fump, plugs, 02 Sensors,
Reprogramming, fauled plugs,

missfire, not starting.

Disk Brakes distortion

LOCATION: Right Front

NUMBER OF FAILURES: 8 on Engine

2 on Brakes

DATE(S) OF FAILURES: Several on Engine failure,  Twice on brakes
MILEAGE AT FAILURE(S): 1500 to 15000
SPEED AT FAILURE(S): Qio &0
MAMUFATURER CONTACTED: Yes

NHTSA COMNTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE:

NUMBER OF FERSONS 'NJURED:
NUMBER OF FATALITIEE:
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG GEPILOYED: No
PASSENGER AIRBAG DEFLOYED: Mo

REPORTED TO POLICE: No

INFORMATION ON TIRE FAILURE(S) {IF APPLICABLE}




DOT NUMEER: DOT
T!RE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS

4990 .Jeep has been in shop for 8 engine failures:

4/5/99  4/15/99 10/7/99, 10026798, 11/22/309, 11,2988 2/22/00, 512/
1889 Jeep has been in shop for brake rework, replacement

11/29/99, and brakes are &Jain causing severs shimmy in fronl end. This

car has a severe shimmy in front end, going downhill it nearly goes aut of
conlrl when braking.
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