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*This dala was submitied via a flll-in farm al the Cartalk web sils

* (hitp:/iwwwr cartalk.cars.comiToois/nhisa.pl) If you have any problems
* or suggestions regarding the format of this submission, send email

* 10 webmaster@icartalk.cam

SUBMISSION DATE: Tuesday, May 16th 2000 st §:01:00 PM

VECHICLE OWNER'S QUESTIONNAIRE
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MHTSA authorized to send a copy of this repart to the manufacturer: Yes

VEHICLE INFORMATICHN

ViN: JTEBEF 22550035830
MAKE: Lexus
MODEL: ES 300

YEAR: 1997

ODCMETER: 26,0000
PURCHASE DATE: NEW OR USED:

BEALER MAME: Tustin Lexus
ADDRESS: Tuslin, Ca 02886

ENGINE S{ZE: 3.0
CYLINDERS: &

FUEL INJECTION: Yes
TURBO: No
FUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
CRIVETRAIN: Front
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DRIVER AIRBAG: Yes
FASSENGER AIRBAG: Yes
A-POINT BELT: Mo
MOTOR BELT: No
2-PCINT 8ELT. No
BGDY STYLE: 4-Coor

FAILED COMPONENT{ENPART{S) INFORMATION

COMPONENT: Rear Brakes
FPART NAME(S): Rear Brake Pads
LOGATICN: Right

NUMEBER OF FAILURES: Prohlem exisled since
purchase

DATE{S) OF FAILURES: 12-11-89, 05/18/00
MILEAGE AT FAILURE(S): 21,000 26 000

SPEED AT FAIWLURE(S): Nomnal diiving, 30+ MPH
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Na
FIRE:

NUMBER CF PERSONS INJURED: None
NUMBER OF FATALITIES: N/A
ESTIMATED PROPERTY DAMAGE: §

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEFPLOYED:

REPORTELD TO POLICE:

INFORMATICN CN TIRE FAILURE(S) {IF APPLICABLE)

DOT NUMEER: DOT
TIRE MANUFACTLRER:
TIRE NAME:

TIRE SIZE:
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This vethicle exparienced pramalure failure of brake pads on rear brakes.
The car began 1o make squealing nolses scon afler purchase, dealer stated,
that i1 was normal brake noiss as & resull of brake pad composition
(characteristic of cart. Al 21,000 miles we again had the vehicla checked,
thig time for recall of steering whe#l problem. At that time, we again
martioned brake noise,dealer slatad again that noise was nomal because of
pad matenial, would not check under warranty,instead wanted $20.00 for
inspection. Al 26,000 miles we were told that the rear pads were

completely warn, The fronts still had 65% wear lefl! Dealer refused 10

repair under warranty and did not 185t parporliening valve for proper
apsration. | feel this condition exists on other ES 300's and an

investigation is warmranted. Fronl brakes always wear out befare rear brakes
unless there is & problem with brake pressure frem front 1a rear. In any
casethe dealer should have checked the problam as reguested in December of
19249 and shouyld have throughly inspecled the car on May 16,2000 fo
determine causa of premature wear on rear brakes. It is likely that the

rear brake (ABS SYSTEM) pressure is far greater than the specs, causing
unaxplainable wear on the rear brakes.



