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To: Young, Beverly <NHTSA=>, Jimenez, Alberto <NHTSA>, Chianyg, Georjje <NHTSA>
Data; A/5/00 B:47P M i
Subjact: Car Talk VOO submisgion

* This data was submitted via 2 fili-in form at the Carlalk web site

* (hitp/Awww cartatk cars com/Toals/nhtsa.ply If you have any problems
* gr suggeslions reganding the format of this submission, send email

* to webmaster@icartalk.com

SUBMISSIDN DATE: Wednesday, April 5th 2000 at 8:48:23 PM

VECHICLE OWNER'S QUESTIONNAIRE

N
AD

TEL

MNHTSA suthetized 10 send a capy of this repart to the manufacturer: Ne

VEHICLE INFORMATION

VIN: 1falp52uxsa153554
MAKE: fard

MODEL.: taurus
YEAR: 1985

QDOMETER: 54000
PURCHASE DATE: NEW OR USEL: Used

DEALER NAME:
ADDRESS: |

ENGINE SIZE: 3L
CYLINDERS: &

FUEL INJECTICHN: Yes
TURBO: No
FUEL TYPE:
ANTILOCK BRAKES: Yas
CRUISE CONTROL. Yes
DRIVETRAIN: Front
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DRIVER AIRBAG: Yes
PASSENGER AIRBAG: Yes
IPOINT BELT: Yexs
MOTOR BELT: Mo
2-POINT BELT: No
BCDY STYLE: 4-Door

FAILED COMPONENT(G/PART(S) INFORMATION

COMPONENT: heatar hose coming out of
intake, lead to need for new

argyne

PART NAME(S):

LOCATION:

NUMEER OF FAILURES: one
DATE{S) OF FAH.URES: july 1994
MILEAGE AT FAILURE(S): 47,000
SFEED AT FAILURE(S): 65mph
MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: Mo

NUMEER OF PERSONS INJURELD:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: $3000

DRIVER AIRBAG DEPLOYED: No
PASSENGER AIRBAG DEPLOYED: No

REPORTED TO FOLICE: Yes

INFORMATION ON TIRE FAILURE(S) {IF AFPLICABLE})

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:
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ADDITIONAL COMMENTS

We were on the second day of cur family sumimer vacaticon wien this failure
occured. We were driving on an interstate in west virginia in heavy rain

and 50 we did nct see the steam or spary from the failled hose. We had had
the radiator hoses changed at 40 000 and all the hoses checked befors
geing on vacalion whan we had the il changed in the car, the hosa that
faied iooks and feels fine from the outside {the way hoses are chacked by
mechanics for wearl, [t was an internal failure. It b5 not the fact that

the hose failed that concerns us but the consequances of this. We have
since leamed from machanics that the design of the engine in this car is
Such that the tamperature sanscr dips into the coolant and when the

caglant has all gone the temperature sensars then no longer works, S0
there is no way to know when the level of coalant is dropping. the
temnperature gauge did not go into the red zons indicating engine
overheating. the check engine light did come on (&5 1t had several maenths
before when the problem was the oxygen sensor gone bad). Wihie seconds
we staried to lose power. We tumed off the AC and started to pull over

to the side of the road at which point we lost all power, We wera lucky

In that it was a quiet interstate. Hit had been one of thoss we had

travelied on the previous day where everybody was doing 70 mph and driving
way to close fo us, ther there would undoubtedly have been an accident and
people hurt. YWe have two young children and we were glad 10 walk away
alive and unharmed. the damage 1o (he car was such that we had 1o have a
compleiely new engine put in al a cost of $3000. ford showed no concem
for the fact that their engine design resulis in sugh calastrophic damage
from a simple hose failure or that such failure could result in seriaus

injury whan it happens at high speeds on busy roads. there is

insufficient warning of the comptete loss of pawer thal occurs. A

mechanic has since advised s to change ALL hosss avary 35000 miles. We
think this adviss shoukd ba in the ford awners manualiwe had ditigently
followed all thair maintenance recommaendations) and a change in their
engine design should be recommended 59 thal a grop in the level of conlant
is indicated before tha engine frys and power i5 [ost completelyl




