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From: siracusa@ipublicinteraclive com

Ta: Young, Beverly <NHTSA> Jimeanez, Alberto <NHTSA>, Chiang, George <NHTSA>
Data: 321400 1:35P8

Subject: Car Talk VOO submission

*This data was submitted via a fill-in forrn at the Cartalk web 5ite

* (hitp:/vwww cartalk. cars. com/Toois/nhisa.pl) If you have any prablems
* or suggestions regarding the format of this submission, send email

* to webmaster@cartalk.com

SUBMISSION DATE: Tuestday, March Z1st 2000 at 1:25:24 PM

VECHICLE OWNER'S QUESTIONNAIRE
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OWNER INFORMATION

N

ADD

TEL

NHTSA authorized 19 send & copy of this repert to the manufacturer: Na

VEBICLE INFORMATION

VIN:

MAKE: Mercury
MCDEL: Sable Wagon
YEAR, 1995

ODOMETER: 42,650
PURCHASE DATE: NEW OR USED: Used

DEALER MAME:
ADDRESS: |

ENGINE SIZE: 3.8L
CYLINDERS: &

FLEL INJECTION: Mo
TURBO: Ho
FUEL TYPE: (5as
ANTILGCK BRAKES: No
CRUISE CONTROL: Yas
DRIVETRAIN:
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DRIVER AIRBAS: No
PASSENGER AIRBAG: No
3POINT BELT: Ko
MOTOR BELT: No
2-POINT BELT: No
BODY STYLE: Staikn Wagon

FAILED COMPONENT(SYPARTIS) INFORMATION

COMPONENT: timeing chaln front cover gasket;
transmission pan side cover

gasket

PART NAME{S): '

LOCATION:

MUMBER OF FAILURES:

DATE(S) OF FAILURES: discoverad in March, 2000
MILEAGE AT FAILURE(S): 42,650

SPEED AT FAILJRE(Z): nfa

MANUFATURER CONTACTED: Yes

NHTSA CONTACTELD: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: No
FIRE: No

NUMBER OF PERSONS INJUREL:
NUMBER OF FATALITIES:
ESTIMATEG PROFPERTY DAMAGE: $

DRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REFORTED TC FOLICE:

INFORMATION ON TIRE FAILURE(S} {IF APPLICABLE})

DOT NUMBER: COT
TIRE MAMNUFACTLURER:
TIRE NAME:

TIRE SiZE:
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ADDITIONAL COMMENTS
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Ford has issued an extended warranty for ead gasket failures on the 3.8L
egine in Ford Taurus, Windstar, and Mercury Sable vebicles. It is my
undarstanding from talking to mechanics {both at the dealer and non-dealer
repair shops) that ownasrs have experienced widespread head gaskat
failures. In our Sable, the dealer inspected the head gasket and eaid it

was OK, but \he fiming chain frord cover gaskel and transmission pan side
covar gasket have both failed prematurely. These may be a similar probiem
to the widespread problems reported with the head gasket.

We have writlen to Ford asking for reimbursement, since the car is not far
past the 36,000 mile warranty, anad since these are clearty prematurs
failures of parls that shoukd last normally last much knger.

Mete: this wehlele was acquired (usad) in 1909 by gift from the original
owner. All required maintenance has been performed,
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