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From: siracusa@publicinte ractive.com

To: Young, Beverdy <NHTSA> Jimenez, Alberte <NHTSA>, Chiang, George <NHTSA>
Data: 379700 2.08PM

Subject; Car Talk YOO submission

* This data was submitted via a fill-in form at the Cartalk web site

* (hitp: ihvwww cartalk.cars.com/Tooksmhtsa. pl) If you have any problems
* or suggestions reganding the format of this submission, send email

* 10 webmaster@cartali. com

——

SUBMISSION DATE: Tuesday, March Tih 2000 at 8:21:33 PM

YECHICLE QWNER'S QUESTIONMAIRE

ADDR
A

TELER

MHTSA authorzed 1o 5end a copy of this report to the manufacturer, No

VEHICLE INFORMATION

VIN: JM1BJ2218X0150388
MAKE: MAZDA
MODEL: PROGEGSE
YEAR: 1999

ODOMETER: G000
PURCHASE DATE: NEW OR USED:

DEALER NAME: HERZOG MEIER
ADDRESS: BEAVERTON, OR 97005

ENGINE BIZE:
CYLINDERS: 4

FLUEL INJECTION: Yes
TURBD: No
FUEL TYPE.
ANTR.OCK BRAKES: Yeas
CRUISE CONTROL: Yes
DRIWETRAIN: Front
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DRIVER AIRBAG: Yes
PASSEMCER AIRBAG: Yes
3-POINT BELT: Yes
MOTOR BELT: Mo
2-PDINT BELT: No
BODY STYLE: 4-Door

FAILED COMPONENT(SYPART(S) INFORMATION

COMPONENT: BRAKES

PART NAME({S).

LOCATION:

NUMBER OF FAILURES 4
DATE(S) OF FAILURES: 1/2000
MILEAGE AT FAILURE(S): 6000
SPEED AT FAILURE(S). ETOFFING
MANUFATURER CONTACTED: No

NHTSA CONTAGCTED: Yes

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Yes
FIRE:

NUMBER OF PERSCNS INJURED: 1
NUMBER OF FATALITIES: O
ESTIMATED PROPERTY DAMAGE: $2000

DRIVER AIRBAG DEFLOYED: No
PASSENGER AIRBAG DEPLOYED: Ne

REFORTED TO POLICE: Mo

INFORMATION OM TIRE FAILURE(S} (|(F APPLICABLE)

DAT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS
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AFTER ACCIDENT TOOK CAR TC DEALER. THEY WERE UNABELE TO VERIFY BY CODES
THAT THE BRAKES DID INFACT FAIL. 2 MORE T!MES THEY FAILED, CAR STOPPED BUT
PEDAL HAD TO GO TO THE FLOOR, THE 4TH TIME MY DAUGHTER ALMOST WENT INTC AN
INTERSECTIGN THEREFORE, WE TOOK IT TO THE DEALER AGAIN. AGALN, THEY WERE
UNABLE TO SEE ANY CODES S0 THEY COULDNTAWOULDNT DO ANYTHING. THEY KEPT
THE CAR FOR €& DAYS TO DRIVE 17 THEMSELYES BUT NQ BRAKE FAILURE. WE HAD
DRIVEN BOD MILES AND IN 800 MILES WE HAD 4 BRAKE FAILURES, THEY DROVE IT

APPROXIMATELY 100 MILES, THEY'LL DO NOTHING DUE TO NO CODES SHOWING UP,
ANY RECOURCE?



