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From: slracusa@®putblicinteraclive .cam

To: Youny, Beverly <NHTSA>, Jimenez, Alharts <MHTSA>, Chiang, Georga <NHTSA>
Date; 2/8/00 $1:03AM

Subjact: Car Talk VOQ submission

* This data was submitted via & flll-in forrn at the Cartalk wak site

* (mtp:fiwwew. cartalk. cars.com/Teols/nhisa pf) If you have any problems
* ar sufipestons reganding the format of this submission, send email

* to webmasterg@cartalk.com

SUBMISEION DATE: Tuesday, February 8th 2000 at 9:56:12 AM

VECHICLE OWNER'S QUESTIONNAIRE
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OWNER INFORMATICN

ADDR

TELEFP

NHTSA authorized to send a copy of this regont to the manufactarer; Yes

VEHICLE INFORMATION

VIN:

MAKE: Dodge
MODEL: Meon Highline
YEAFR: 1956

OOOMETER: 63,000
PURCHASE DATE: NEW OR USED: New

DEALER NAME: Taobin Cyrysler Plymouth Daodge
ADDRESS: Clinton, NY 13323

ENGINE SIZE: 2liter??
CYLINDERS: 4

FUEL MJECTION: No
TURBO: Ko
FLUEL TYPE:
ANTILOCK BRAKES: Yes
CRUISE CONTRAOL: Yeas
CRIVETRAIN: Front
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DRIVER AIRBASZ: Yes
PASSENGER AIRBAG: Yoas
AFOINT BELT: Ma
MOTOR BELT: Mo
2-POINT BELT: Na
BODY STYLE: Other

FAILED COMPONENT(S)PART(S) INFORMATION

COMPONENT: Transmission failure while in
route to work.

Front Disk Erakes

From Rotars

2 time= and Due for another

replacement. Each replace

occuring afier approsdmalely

20,000 miles of drhving. Mostly

leng commutes

PART NAME(S): Tedal Transmission
Front Disk Brakes
Frort Rotors

LOCATION:

NUMBER OF FAILURES: From Bisk Brakesand
otors. Have had to
remove and replace thess
ems twice and they are
due again for
replacement. The
repairs cost an average
of $375 each time. The
repaics occos araund
evary 20,000 miles. |
dc a lot of long
dislance driving so it
In RNOT due ta continous
city driving where
wieaking is required
very fraquently, For an
economy vehicle this can
become very expensive.
The reason(s) given for
these failures, “Strick
Enviraoemental
Proteciion Agancy (EPA)
nJles and regulations.
Ve are not aliowed to
use ashestous in our
producis.” 20,000 miles
that seems TOO frequent.
TRANSMISSION, at
63.000miles the t
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transmission Failed
comnplately.

acceterating from a stop
al &n intersection |
increased the vehicla
spesd 1o around 45 1o 50
miles par hour when
without weming the
forward gears {Orive

{0, Drive 2 and Drive 1
did not function. The
REVERSE responded a5 it
shouk. Contacting the
desler { purchased the
vehicle from | was 1okd
SORRY but aur warenly
enly axtends 3 years or
36,000 mites, TOO BAD.

DATE(S} OF FAILURES: Feb. 6, 2000

MILEAGE AT FAILURE(S): 62,000

SPEED AT FAILURE{S): 45 1o 50 Miles Per Hour
MANUFATURER CONTACTELD: Yes

MHTSA COMTACTED: Mo

APPLICABLE ACCIDENT INFORMATION

ACCIDENT: Mo
FIRE: No

HUMBER OF PERESONS NJURED:
NUMBER OF FATALITIES:
ESTIMATED PROPERTY DAMAGE: §

PRIVER AIRBAG DEPLOYED:
PASSENGER AIRBAS DEPLOYED:

REPORTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) (IF APPLICABLE}

DOT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS
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The Dodge Neon Highlina 1 purchased §s highly advartised s an excellent

economical vehicle for ransportation. 1 is suppost 10 be rellatle for

communiting place to place, When the added expenses | have equired while

haveing ownership of thiz Auto it probably whould have been just as

expensive to purchase a more luxurtous car. A queslion concernign the

make and modet of car. "ARE OTHER OWRMER OF THIE MAKE AND MODEL VEHICLE
EXPERIENCING THSE SAME TYPE OF PRCBLEMS? Then theva sheuld be consumer
information labels posted on the vehicle sticker alating, after x0000¢

miias you make sxperence thee break downs, BE PREPARED!"

Sinced

Lalll



