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From; simcusa® publicinteractive.com

To: Young, Beverly <MNHTSA>, Jimenez, Alberdo «NHTSA>, Chiang, George <NHTSA>
Date: 1/14/00 6. 40PM

Subject: Car Talk VOQ submissian

* This data was submitted via a filkin form at the Carlalk web site

* [htip:ffwwew. canislk. cars comiTools/nhisa_pl) if you have any problems
™ of suigestions regarding the format of this submission, send emsil

* to webmaster@cartalk_com

-—

SUBMISSION DATE: Friday, January 14th 2000 at §:38.55 PM

VECHICLE OWNER'S QUEST!ONNAIRE

N

AD

TEL

NHTSA authorized 10 send a copy of 1his report 10 the manufaclurer. Yes

VEHICLE INFORMATION

o o i B

VIN: 1qgtcl14w5s8537489
MAKE: gme
MODEL: sonoma s10
YEAR: 19235

ODOMETER: 31000
PURCHASE DATE: NEW OR USED: New

DEALER NAME: alaska sales and service
ADDRESS: anchorage, ak §8502

ENGINE SIZE: vB
CYLINDERS: 8

FUEL iNJECTION: Yes
TURBO: Mo
FUEL TYFE: Gas
ANTILOCK BRAKES: Yes
CRUSE CONTROL. Yes
CRIVETRAIN: 4 Wheel
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DRIVER AIRBAS: Yes
PASSEMNGER AIRBAG: No
3-POINT BELT: Na
MCTCR BELT: No
2-PCINT BELT: No
BODY STYLE: Pickup Truck

FAILED COMPONENT(S)/PART(S) INFCRMATION

COMPONEMNT: antilock brake system

PART NAME(S): lutas varity three sensor
LOCATION:

NUMBER OF FAILURES: recalled by you

DATE(S} OF FAILURES: winter times and wet roads
MILEAGE AT FAILURE(S): 0-31000

SPEED AT FAILURE(S): stopping

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: Yes

APPLICABLE ACCIDENT INFORMATION

ACCIDENT:
FIRE:

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED PRCPERTY DAMAGE: §

DRWER AIRBAG DEFLOYED:
PASSENGER AIRBAG DEPLGYED:

REFCRTED TO POLICE:

INFORMATION ON TIRE FAILURE(S) IF APPLICABLE}

COT NUMBER: DOT
TIRE MANUFACTURER:
TIRE NAME:

TIRE SIZE:

ADDITIONAL COMMENTS

e 2
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L PR D e D EXETLTETY

my &nti lock syslem has been failing since i bought the fruck in november
of 1996 | went out of my way to take my truck 1o anchorage en the ferry
sonsidering i live on an island where thera is no gme deaier | had

Quite a few complaints cne was my brakes they found neihing wrong so
last month 1 recieved a recall nolice they can nct repair it where i live
thers is no computer for it gme wili not pay 10 have my truck sent up and
fixed when i boughi the Truck i was told ALL waranty work would be done
in kodizk and being i complained when the truck was new and paid afl
sxpencas for the fraveling to anchorage when they found nothing wrang

i fee| Its only fair they pay expences this time including a reptacement
viechle for my lime of loss i feel it is very dangerous for me to driving

my truck with our road conditions and would appreciate some help with this
matter gmg is being very nude {again) and not very helpful




