EBeverly Young - Car Talk VOQ submission

784382

From:

To: Youny, Beverly <NHTSA>, Jimensz, Alberno <NHTSA>, Chiang, George <NHT3A=
Date: 111700 12.57AM

Subject; ciar Talk VOO submission

* This data was submitted via a fill-in form at the Caralk web site

* {hitp:ffwww.cartalk.cars.com/Tools/nhtsa.pl) If you have any prablams
* or suggestions regarding the formal of this submission, send amail

* {0 webmasierfbeartalk com

SUBMISSION DATE: Friday, December 31st 1999 at 1.03:48 PM

VECHICLE OWNER'S QUESTIONNAIRE

TE

NHTSA authorized o send a copy of this report to the manufacturer: Ko

VEHICLE INFORMATION

i i e e 8

VIN: IFMDUIZXONUBE2912
MAKE: FORD
MODEL: EXPLORER

YEAR: 1962

ODOMETER:
FURCHASE DATE: NEW OR USED: Used

DEALER NAME: GWINNETT MALL MOTORS, INC.
ADDRESS: DULUTH, GA 30138

ENGINE SIZE:
CYLINDERS: 6

FUEL iNJECTION: Mo
TURBO: N
FUEL TYPE: Gas
ANTILOCK BRAKES: No
GRUISE CONTROL: Yes
DRIVETRAIN:
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DRIVER AIRBAG: No
PASSENGER AVRBAG: No
3-POINT BELT: No
MCTOR BELT: Mo
2-FOINT BELT: No
BODY STYLE: 4-Door

FAILED COMPCNENT{SYPART(S) INFORMATION

COMPONENT: DOOR HANDLES

PART NAME(S): ALL FOUR DDOR HANDLES HAVE
CRACKED. TWO HAVE COMPLETELY
FALLEN GFF AND THE OTHER TWC ARE
CRACKED LOSE AND COMING OFF.
DEFECTIVE PLASTIC LSED IN
MANUFACTURING, CONCERNED WITH
SAFETY AND NCT BEING ABLE TG

EXIT CAR WITHOUT ASSISTANCE.
LOCATION:

NUMBER OF FAILURES: FOUR

DATE(S) OF FAILURES: 1987,1398
MILEAGE AT FASLURE(S):

SPEED AT FAILURE(S):

MANUFATURER CONTACTED: Yes

NHTSA CONTACTED: No

APPLICABLE AGCIDENT INFORMATION

ACCIDENT:
FiRE:

NUMBER OF PERSONS INJURED:
NUMBER OF FATALITIES:
ESTIMATED FROPERTY DAMAGE:

DRWER AIRBAG DEPLOYED:
PASSENGER AIRBAG DEPLOYED:

REPORTED TO POLICE:

INFORMATICN ON TIRE FAILURE(S) {IF APPLICABLE)
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DOT NUMBER: DOT

TIRE MANUFACTURER:
TIRE NAME:
TIRE SIZE:
ADDITICNAL COMMENTS

Contacted Ford customer service and they sakd this was sot a defect
becouse they have not orderad a recall. They also stated that the car is
o longer under wamrenty and therefore it was aur problemn to fix. | am
alarmed that such a serious safety issue is not addressed as such by Ford
Matar Co.

The plastic on the door panals started with hairlng cracks radiating from
the handles and then deveioped into chunks of plastic hreaking loose and
handles falling off. Cbvipusly the plastic is gefective or the design of

the hardles misscalculated on thelr strength and durahility,

END OF FORM

———————




