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NHTSA authorized to sead a copy of this repor to the manufacturer. No

VEHRICLE INFORMATION

VIN: 152NW 2MOWE 742548
MAKE: Pontiac
MODEL: Graad AM
YEAR: 1008

CODOMETER: 29200
PURCHASE DATE: 04/28/98
NEW OR USELD: Used

DEALER NAME: Enterprise car sales
ADDRESS: Orando, FL 22804

ENGINE SKZE. 3.1 Itr
CYLINDERS: 6

FUEL INJEGTION: Yes
TURBC: No
FLEL TYPFE: Gas
ANTILOCK BRAKES: Yes
CRUISE CONTROL: Yes
DRIVETRAIN: Front



This car was purchased from enterprise car sales on Hwy 50 in Ordando, FL., with 41,000 miles on the
vehicle_ At that time thare was no indication of trouble, The vahidle is baing driven by my son who is
cumrently in the military stationed at Sheyboygan Michigan, on the Coast Guard Cutter Macingw, He
infermed me while station previously at Saull Ste. Maria, Michigan , he encountered preblems., and tock
the vehicle 10 a general motors dealership. called Sadlers in the Sault. There they put the vehicls on the
analysier and did something to the computer. The problem persisted afterward. The vehicle, also,
accarding to rmy son is hard starting at imes. He was then transfemred to Yorktown Virginia for training
and has had again problem wilk the ransmission disconnecting from the engine. He then tock the car e
Hall Aute Mall {757) 285-8700 and had it analysied by Herb Roberts. They found nothing wrong with the
car. | ealled Mr. Robarts and asked him 10 take a ride with my s/

on to see if ihe problem would eecur, though it did not. The problem still exists.. | gel involved with this
at this time and called Pentiac Motors Gorp, at 1-800-762-2737. Thay inturn set up a file #89045754.
They asked ma to hava my 500 again take the vehicle t0 anolher dealer, since he was being transfermed.
He now has the vehicle Iin Cheboygan Michigan, at the Cutter Mackinaw__.at the 1ime of this writing, he
has not had the opportunity to take the vhicle In for inspection.... What was interesting, | found is that
according to the service writer of the local Ponliac dealier here in Melboume Florida is ihat according to
his {ransmission tech, they repair one 1o two transmission with this same problem weekly... That
dealarship name [s Lane Pontiac, phone # (407)725-2221.The service writers name is JR. Another
interting fact they at Lanas told me is this transmission the 4TE0E is used in numerous general motor car
lines, Peing the Buick Century, and ihe Buick Parkavenue. |

Alsa ancther interesting fact is that during a recent visit, by my brolher-in-law who ownis a 1988 Buick
Cantury, the same thing happened. Upon heavy aceeloration to enter traffic the engine reved, bul it was
the though the transmission was shifted into neutral.. Chviously this is a safety hazard, and depending on
when you need 1o speed up in a hurry you could be In serious troubie. My hope is that you can
interviena and re&quire genaral motors 1o take appropriate action and have the problam fixed. Wilh the
incidence of this occurming others in the field must cerlainly be aware that this problam is happening.
Alihcugh this vehicle is under warranty at this ime.. . abviously It is lrustraling 10 continually take the
vehicle in and continually be told thera is nothing wrong with iL...And when | asked generai metors
carporation, what would happen if this problem is not resalved before the end of the warranty, all they
could {ell me is ihat any repairs would b2 done on a casc bl

¥ £ase basis.. Your timely response would be greatly appreciated.
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