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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YWEHICLE INFORMWATION
ahicla [dart. Mo, T chicl: Meks Vehicle Model =hicle Year umreat Seometer Readin
Yahicla Idert. Mo, Wk Loz 2l Lo o Wohicle Mek eahicle Y [ t [ead
s [ IRl ARy RS iy
AUSCHOA49YLFEE018 BMYY £3 ROADSITER 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-JUL-2099 Desle™s Mame (CIDfCoL 23 H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual [0 ves [&] >-Foint Beit QM etorbel Yes ] Front Jvan O Truck 3-Mnar
_ [ Driverside: Airbag []?-Pairt Fisl [X] Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | F Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
184230000 EGUIPMENT:ELECTRIC POWER ACCESEORIESLOCKS:DOOR |:| Laft |:| Right [] ©riginal
O Front  [T] Rear [] Replacement

Mo of Failurs Date,s) of Falluregs) Ol-JUL-Z00C Failed II‘::II IT_SA
) Par L =
5 Wi ezoe & Failurels 1000 arlys) Peiausly
vehice Speed at Falurels) 0 [Oves [OHe| [ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
C Q Otes o

[]Tes [ ]Me [] ¥es [&] Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

BIMW SAW PROBLEM AT THE BMW Z-3 HOME CCMING. SAID IF IT VWAS NOT THE COMPUTER CAUZING THE
DOOR LOCKS TRAPFPING FASSENGERS INSIDE THIS CAR, IT WAS A SHORT IN THE WIRING HARNESS.
COMPUTER GHANGED AND THE DOOR LOCKS TRAFPED ME INSIDE THE CAR FOR 3 DAY BEGINNING ON
THE N.J. TURN PIKE HEADED TO NOVA SCOTIA. THE ONLY WAY TO GET OUT OF THIS CAR WHEN THE
COOR LOCKS SHORT QUT 1€ TO EITHER PUT DOWN THE ROCF AND WINGOWSE AND CLIME OUT OF THE
CAR OR ROLL DOWN THE WINDOW AND TAKE THE KEY OUT OF THE IGHITION AND REACH ON THE
OUTSIDE OF THE CAR AND UNLOCK IT FROM THE QUTSIDE. A NOVA SCOTIA BMW DEALER SAID MY
LOCKS WERE GOING INTO THE DOLUBLE LOCKING POSISTION WHICH SHOULD NEVER HAFPEN FROM LOCE

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




From:
Data: :
Subject: Fw: Re:ADD THIS TO REPORT QD Number: 763483 Delegatad

Dear Consumer;

The information you submitted on June 26, 2002, witl be added to the OD! File 763483,

=2 Webmaster <NHTSA> Q6/26/02 09:53AM >

- [ -5 02 2245 >
From [

Commaeants:

VIN: 4USCHI249YLF860156 2000 BMW Z-3 LEMON
2000 BMYY Z-3 SHOP RECORDS

5042000 TAYLOR BMW INVOICE BMCSR2557

1.) CAR BUCKING, RUNNING RCUGH, TRYING TO STALL, ENGINE LIGHTS:
ABS &

DYMAMIC

STABILITY CONTROL

TAYLOR COULD NOT FIND THE PROBLEM, Z-3 CONTINUED TO ACT UP
2)L0UD RATTLE IN DASHBOARD YWHEN THE TEMPERATURE |13 BELOW 70
DEGREES FRGM

BOTH SIDES NEAR OUTSIDE VENTS.

NEVER FOUND STILL RATTLING

3.) WATER LEAK ON DRIVER'S AND PASSENGER'S DODR.

TAYLOR RESEALED WINDOWS, BUT STILL LEAKING

4.} STRING ON TOP COMING UNDONE, BOTH SIDES.

FIXED

5} RADIO CUTTING IN AND OUT ON BACK LEFT CHANNEL.

TAYLOR ORDERED & NEW RADIO.

d.} ENGINE 30UNDS ROUGH STANDING CGUTSIDE Z2-3. WATER PUMP AIR
CONDITIONING

COMPRESSOR?

TAYLOR COULD NGT FIND THE FROBLEM, NQISE CONTINUED

5152000 CRITZ BMW INVOICE BMCS177833

1.} CAR BUCKING, RUNNING ROUGH, TRYING TGO STALL: ENGINE LIGHT ABS

& RDLUGH,

TRY|MG TQ STALL, ENGINE LIGHTS © ABS & DYMNAMIC STABILITY CONTROL.
CRITZ REPLACED THE COMPLETE THROTTLE ASSEMBLY, WHICH SEEMED TO
CORRECT THE

FROBLEM.

_ Paget
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Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat=

Py Auto Safaty Hotline FOR AGENCY USE OWLY  z%4 |
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 21-NOV-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Sateh INTERNET: http:/fwrww . nhtsa.dotgoy _—
Administration
- Referance No.
OWNER INFORMATION (Type or Print)

DAVID HENDRIX 790359 763483

UNKNOWN "Werls Nurnber

LUNKNOWN 0Q Q0000 Fore MHumber

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AUSCHOA49YLFEE018 BMWAY £3 2000
Purria=e MDat Engii= Si- | T'T" tro
Draale-s ama nfE'IC.I:-II[Eh"{.?:S?L g EI:_I.SEI
I:I M Used City _— Zip Code Mo 2ylinders :I Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car De.port ut  |[&F] 2-Loor
[ Manual B ves [ >-Foint Beit Motarbelt []fes [ Front an Truck 3-Mnar
. Dirprerside Airbag Df’-pﬂiﬁ Rl Rear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Mo O o Lhesl U ;
[ Passengerside Airbag ° O O&the—— E E.I:;:Jp Tl
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
13000000 [8TRUCTURE [] Left [ Right [] criginal
[ Frert [] Rear [] Replzcement
Mo of Failurs Date,s) of Falluregs) 04-%AY-2000 Failed HTTTSA
) e Par I Previoushy
7 i e20e at Failure(s
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)
THE CONSUMER STATES THAT WATER LEAKS ABOVE THE DRINER'S WINDOW/DOOR, THE DEALER
ORDERED PART, AND THE PASSENGER'S DOOR STARTED TC LEAK AGAIN. THE CONSUMER WAS
WAITING FOR A SECOND SEAL-NU REPAIRS, STILL LEARS. THE ROOF RATTLES AND LEAKS. "SCC
| COHIELE I FRD o = RF= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Bl AW INDOW S TEM Plorigingd bt

S . ;o2 2.

From: DAVID L. HENDRI X
Commenis:

VIN: JUSCH9349YLF8601E 2000 BMW 2-3 LEMON
2000 BMW Z-3 SHOP RECORDS

5/04/2000 TAYLOR BMW INVOICE BMCS82597

1.) CAR BUCKING, RUNNING ROUGH, TRYING TO STALL, ENGINE LIGHTS: ABS &
DYNAMIC

STABILITY CONTROL

TAYLOR COULD NOT FIND THE PROBLEM, Z-3 CONTINUED TQ ACT UP

2.} LOUD RATTLE IN DASHBOARD WHEN THE TEMPERATURE IS BELOW 70 DEGREES
FROM

BOTH SIDES NEAR OUTSIDE VENTS.

NEVER FOUND STILL RATTLING

3.) WATER LEAK ON DRIVER'S AND PASSENGER'S DOOR.

TAYLOR RESEALED WINDOWS, BUT STILL LEAKING

4 STRING ON TOP COMING UNDONE, BOTH 5(DES,

FIXED

5.) RADIO CUTTING IN AND QUT ON BACK LEFT CHANNEL.

TAYLOR ORDERED A KEW RADIO.

6.) ENGINE $0UNDS ROUGH STANDING OUTSIDE Z2-3. WATER PUMP AIR CONDITIONING
COMPRESSOR?

TAYLOR COQULD NOT FIND THE PROBLEM, NOISE CONTINUED

5152000 CRITZ BMW INVOICE BMCR177933

1) CAR BUCKING, RUNNING ROUGH, TRYING TO STALL: ENGINE LIGHT ABS & ROUGH,
TRYING TO STALL, ENGINE LIGHTS : ABS & DYNAMIC STABILITY CONTROL.

CRITZ REPLACED THE COMPLETE THROTTIE ARSEMRLY, WHICH SEEMED TQ CORRECT
THE

PRORI.EM.

5/242000 TAYLOR BMW INVOICE BMCSR83218

1.) WATER LEAK ABCOVE DRIVERS WINDOWS AGAIN.

TAYLOR OGRDERED DRIVER. DOOR PART, AFTER PART CAME [N PASSENGER'S DOOR WAS
LEAKING AGAIN. | WAS WAITING TO HEAR WHEN THE SECOND SEAL WOULD BE IN AND
TAYLOR SENT BACK THE DRIVERS DOOR SEAL. NO REPAIRS STILL LEAKING

lats 26702 11:02 AM
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Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner

Py Auto Safaty Hotline FOR AGENCY USE OWLY  z%4 |
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 21-NOV-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Sateh INTERNET: http:/fwrww . nhtsa.dotgoy _—
Administration
- Referance No.
OWNER INFORMATION (Type or Print)

DAVID HENDRIX 790359 763483

UNKNOWN "Werls Nurnber

LUNKNOWN 0Q Q0000 Fore MHumber

Dat= |

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AUSCHOA49YLFEE018 BMWAY £3 2000
Pureass MNat Engite Size E TDUI LIUI
Creale-s Mame (G ICWSHL j GI:EE
3
- Mo 2ylinders Fuel Injectio
D Mew U*Ed City Sitete Zip Code ¥ [ ] :
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual B res |[J3Fonteet [JMotorbelt []'es ] Front Dﬁ_.raq D-?:uck & 4-Maar
Drriverside Airba 8-Pairt Rel Rear (A ! Station:
[] Automatc 1 Mo O e[ b []4heel G{ﬂ';‘”l:l Motoreycle) [ pi:kmLTp?-ﬂ
] Passenperside Airbag L] E Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
MOMOB00  |8TEERING [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 12-JUN-2001 Failed HTTTSA
_ ) Par ) Previoushy
9 i e20e at Failure(s
Vehicle Speed at Falues) DVES DMD I:l ves D He

APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Estimatad Property Camag

Reported o Palls

[unroe of Falalilie

-ash Firz huriben of Persares hjued
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NAERATIVE DESCRIPTION OF FAILURE(E], INCIDENT(S), INJURY(IES)
THE CONSUMER STATES THAT THE STEERING IS NQISY. *SCC
[ e

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and

brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




Iols

M A C) W TNDOW S TEMP originad him

2.} REPLACED RADIO

DID NOT FIX THE PROBLEM LEFT BACK CHANNEL STILL CUTS IN & QUT TO THIS DAY!
3.} ENGINE STILL MAKING ROUGH NOISES DUTSIDE CAR: WATER PUMP? A/C?
TAYLOR COULD NOT FIND THE PROBLEM, NOISE STILL CONTINUES TO THIS DAY.

4.) MENTIONED THE RATTLING DASHBOARD

AGAIN TAYLOR DID NOT FIND A PROBLEM.

AUGUST 2000. 1 STOFPED IN TO CRITZ CONCERNING VIBRATION IN THE BACK WHEELS
BEFORE GOING TO THE BMW 2000 HOME COMING, IT WAS NOT WRITTEN UP ON A
INVOICE,

CHECKED ALL TIRES. THEY SUSPECT A BAD AXIL. BUT T HAVFE NOT ADDRESSED THAT
PROBLEM SINCE. IT STILL VIBRATES CVEN WITH BRAND NEW TIRES INSTALLED.

8/31/2000 STOPPED OFF AT TAYLOR TO REPORT DOOR LOCK PROBLEM TRAPPING US IN
THE

CAR, ROCF STILL LEAKING, RADIO STILL ACTING UP, RATTLING DASHBOARD ON THE
WAY

TO BMW Z-3 HOMECOMING. TAYLOR SAID MANY OF TIE PROBLEMS SHOULD BE
CORRECTED

AT

THE CLINIC

9/02/2000 1:30pm TECHNICAL CLINIC TEN'T AREA 4% BMW PLANT

1.} WATER LEAK

BMW TECHNICIAN RAISED THE WINDOW ADJUSTMENT BUT IT DD NOT STCP THE
LEAKS.

2.3 DOOR LOCK PROBLEM: LOCKING PASSENGERS IN CAR ONLY WAY OUT USING A KEY
ON

THE GUTSIDE OF THE DOOR REQUIRING A WINDOW TO BE ROLLED DUOWN, KEY TAKEN
ouT

OF

THE IGNITION THEN REACHING OUTSIDE THE DOOR AND UNLQCKING

BMW TECHNICIANS SAID THEY HAD NOT SEEN THIS PROBLEM IN ALMOST 2 YEARS.
THEY

SAID IT WAS EITHER A DEFECTIVE COMPUTER MODULE QR DEFECTIVE WIRING
HARNESS

IN

THIS 2000 Z-3. THEY WORKED ON THIS CAR FOR OVER 2 HOURS, WHILE AT LEAST 50
PEOPLE ASKED ME WHAT WAS WRONG AND THEY COULD NOT BELIEVE WHAT | TOLD
THEM.

THE BMW REFRESENTATIVE DID NOT WANT ME TO LEAVE DUE TO THE EXTREME
SAFETY

FROBLEM, BUT THEY COULD NOT FIX IT AT THIS CLINIC. THEY SAID 1 WOULD BE
CONTACTED VERY SOON BY BMW REPRESENTATIVES TO CORRECT THE PROBLEM. MY
DATE

WAS

VERY IRRITATED WHILE HAVING TC 51T QVER 2 HOURS WHILE BEMW TRIED TO WORK
ON

MY

Z-3

3.) RADIO FROBLEM

GA26/02 11:02 AM
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% Auto Safety Hotline FOR AGFHCY USE ONLY 54 |
U3 Desatmert Vehicle Owner's Questionnaire | D Receved od_or
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
National Highway DG METRO AREA (202) 366-0122 21-NOV-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Satet INTERNET: http:ffwww.nhtsa.dot.gov —_—
Administration
Rl Mo
CWNER INFORMATION [Type of Print) mrencs fe
DAVID HENDRIX 790359 765483
UNKNOWHN Wards Mumber
LUNKNOWN 0Q Q0000 Fore MHumber

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
Dat= ;!

Signature of Owner

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AUSCHAA9YLFER018 BMWAY £3 2000
Pureass MNat Engite Size T'T" b
C» “z - - Diesel
aale-'s Hame (G ICWSHL
E— j Gas
- Mo 2ylinders Fuel Injectio
D Mew U*Ed City Sitete Zip Code ¥ [ ] :
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
[ Manual Bl ves |[J-PontBert Motorbet | [Jtes | [ Frort [ Fvan u Truck % 4-Maar
_ [] Criserside Airbag []2-Pairt el aar Wlinivan = Motoreycle | [T Statioriagen
[] Automatic (1 Ne O Mes [ #vvheel] = other, 0 Piek Up Trueh
] Passenperside Airbag L] E Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Component Fart Marme(s Locatizn Frilerd Part's
07410000 |POWER TRAIN:CLUTCH ASSEMBLY PEDAL [ et ORiaht]  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) Q- T-2000 Failed HTTTSA
) . Par I Previoushy
2 i e20e at Failure(s
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

Flur-iber of Persores hijued Funmoe of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

Cash Firz
[]71es  [JHe|[] Yes [E] Me
NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S], INJURY(IES)

THE CONSUMER STATES THAT THE CLUTCH PEDAL SQUEAK, AND WAS L UBED, BUT IT IT STARTED
SQUEAKING AGAIN. "5CC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




file VT PWINDOWSTEMPioriginad. hisn

BMW TECHNICTANS NEVER HAD A CHANGE TO LOOK AT THIS PROBLEM.,

4.) FOG LIGHTS WILL NOT TURN OFF WITH ALL SWITCHES OFF & KEY QUT OF THE
IGNITHINS.

BMW TECHNICIANS NEVER HAD A CHANGE TD LOOK AT THIS PROBLEM.

5} RATTLING DASH BOARD

BMW TECHNICIANS NEVER HAD A CHANGE TO LOOK AT THIS PROBLEM.

WHILE ON THE BMW GRGIUNDS, T PICKED TIP A SHEET METAL SCREW IN MY BACK LEFT
TIRE. MICHELIN REPRESENTATIVES S5AID THEY COULD NOT DO ANYTHING AND TOLD
ME

TO

GO DOWNTOWN GREENVILLE TO A TIRE DEALER? NTC/NTR. T HAD TO SPEND ANOTHER
HGUR

AND A HALF DOWN THERE GETTING MY TIRE PULLED THEN PLUGGED AND AGAIN MY
DATE

NOT VERY HAPPY.

9/06/2000 TAYLOR BMW INVOICE BMCS86623

WILE AT THE Z-3 2000 HOMECOMING, MY SERVICE LIGHT POPPED ON. ONE THE WAY
HOME, 1 CALL TAYLOR AND STOPPED BY TO HAVE MY 2000 Z-3 FIRST SERVICE CALL.
1 TOLD TAYLOR BMW THAT BMW NORTH AMERICA WOULD BE CONTACTING THEM
CONCERNING

MY DEFECTIVE DOCR LOCK

WEEKS AND WEEKS WENT BY AMD BMW DID NOT CONTACT ME CONCERNING THE
ggté}bi{Lli{lf]‘HrCEUNG PROBLEM. 1 HAD TO DRIVE THIS UNSAFE Z-3 FOR A MONTH BEFORE
ggl‘?’}ACITED TAYLOR CONCERNING THIS PROBLEM. THIS WAS ONLY AFTER SEVERAL
;gllé_EEIET%T SPARKS AT THE BMW PLANT.

10/02/2000 TAYLOR BMW INVOICE BMCS87400

1) DOOR LGCKING FROELEM

TAYLOR REPLACED THE COMPUTER MODULE. THE DOOR LOCKS IN MY BMW ARE
REALLY

STILL

NOT FUNCTIONING CORRECTLY. WITHIN 24 HOURS OF HAVING THE NEW COMPUTER
MODULE

INSTALLED. THE DRIVERS SIDE DOOR LOCK WOULD UNLOCK ABOUT 50% OF THE TIME.
I

HAD TO REACH OVER TO THE PASSENGER'S SIDE TO BE ABLE TO GET GUT GF THE CAR.
AFTER A FEW WEEKS THIS STOPPED ON ITS OWN. NOW IF YOU LOCK AND UNLOCK THE
DRIVER'S DOOER LOCKS ABQUT &-10 TIMES, THE PASSENGER DOOR WILL NOT UNLOCK.
ONCE

IT GOES INTO THIS MODE, IT IS ABOUT A 40% CHANCE THE PASSENGER DOOR WILL
UNLOCK.

2.) PASSENGER'S SEAT COVER TORN FROM SEAT BELT.

BMW ORDEEREL PART

33 RATTLE IN DASHBOARD.

ONCE AGAIN TAYLOR COULD NGT FIND THE PROBLEM

4) CLUTCH PEDAL SQUEAKS

Iof3 SAG02 1102 AN



Seee S

L B T M

% Auto Safety Hotline FOR AGFHCY USE ONLY 54 |
U3 Desatment Vehicle Owner's Questionnaire | D Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 21-NOV-2002 pel_rt —
Traffic Safety . . L
e Safet INTERNET: http:ffwww.nhtsa.dot goy
Administration
R Mo
OWNER INFORMATION (Type or Print) srehes e
DAVID HENDRIX 790358 763483
UNKNOWHN Wards Mumber
LUNKNOWN 0Q Q0000 Fore MHumber

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AUSCHOA49YLFEE018 BMWAY £3 2000
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt | [X] *Door
[ Manual B ves ] >-Paint Beit [ otorbelt []es | Er':""t Y Truck 4-Maar
_ [] Criserside Airbag []2-Pairt el aar Wlinivan = Motoreycle | [T Statioriagen
D ALtomatic D Mo . D M Dq-Wheel DD‘ther I:I ] Pick Up TrusH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
09009000 |LIGHTING: GENERAL OR UNKHOWN COMPONENTFOG LIGHTS | [ Lent [ Right|  [Jorigial
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 02-SEF-Z000 Failed HTTTSA
) . Par I Previoushy
3 i e20e at Failure(s
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

JRRASS desenDe I ISl the Inc demtl ), Fare(s), Crashies), a7 nurs(es) on the back of ths tonm;

APPLICATION INCIDENT INFORMATION

C-ash

Clres Mo

Firz

Yes

E] Mo

Murber ol Persores Injured [unroe of Falalilie

Estimatad Property Camag

Reported o Palls

D e Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

RELAY). "SCC

THE CONSUMER STATES THAT THE FOG LIGHTS WILL NOT TURN OFF, THE BRAKE LIGHTS WERE
REPLACED BECAUSE THEY HAD PLOVYN AS WELL AS THE BACK UP LIGHTS{REPLACED DUE TO A BLOWN

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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file T W INDOWSTEMP unginad.him

THAD TOPAY $19.00 TO LUBE. [T STARTED SQUEAKING AGATN WITHIN 2 WEEKS.
5.) SOUND SYSTEM LEFT CHANNEL REAR CUTTING IN & OUT

ONCE AGATN TAYLOR SAID THEY COULTY NOT FIND OR FIX THIS PROBLEM.

¢.) WATER LEAK ON BOTH SIDES AROUND WINDOWS,

BMW ORDERED PARTS

TYFOG LIGIIT PROBLEM (LIGIITS WILL NOT TURN OI'T)

BMW COULD NOT FIND OR FIX THE PROBLEM.

§.) DRIVER'S SEAT HAS ROCKING MOTION.

THE BMW TECHNICIAN SAID HE WAS GOING TG PULL THE SEAT OUT ON THE NEXT
APMOINTMENT SINCE HE WAS GOING TO HAVE TO WOREK ON TIHE PASSENGER'S SEAT.
NOTE:

THIS WAS NOT WHAT TAYLOE BMW WEROTE UP IN THEIL REPQORT. ¥ ## M & kit e

1072372000 TAYLOR BMW INVOICE BMUSES0U2

1.} REPLACED S5EALS ARQUND WINDOW,

I AM STILL HAVING PROBLEMS WITH LEAKS AROUND WINDOWS.

2)DO0OR LOCK PROBLEMS

BMW COULD NOT FIND OR FIX THIS PROBLEM

3)RATTLE IN DASHBOARD

BMW COULD NOT FIND OR FIX THIS PROBLEM

4.1 SOUND SYSTEM LEFT BACK CHANNEL CUTTING IN & OUT

BMW COULD NOT FIND OR FIX THIS PROBLEM

5.) DRIVER SEAT ROCKING MOTION

NOTE THAT THIS BMW TECHNICIAN DID NOT PULL THIS SEAT OUT TO FIND THE
PROBLEM

AS HE PROMISED TO DO IN MY LAST SERVICE CALL****** YQOU WILL SEE HE NOW
CLAIMS

A ROCKING SEAT 18 NORMAL. THIS SEAT DID NOT RGCK FOR. 12 MONTHS AND THE
PASSENGER'S SEAT STILL DOES NOT ROCK TO THIS DAY,

6.) REPLACED PASSENGER'S SEAT COVER.

SEEMS TO BE OK, BUT NOT AS GOOD AS THE ORIGINAL COVER {A FEW WRINKLES).
7.) BELLS RINGING AFTER LIGHTS ARE OFF & KEY OUT OF THE IGNITION

THIS IS THE SAME SERVICE INVOICE WHERE A TAYLOR EMPLOYEE RAN MY 2000 Z-3
INTC

A CONCRETE BARRIER SCRATCHING THE SPOILER AND THEN HE ACTING LIKE
NOTHING

HATY

HAPPENED. ALSO FOUND THE DRIVER'S SEAT BELT HOLDER TORN WHICH WAS NOT
TORN

THE

DAY BEFORE. TAYLOR BMW SAID THEY NOTICED THE TOEN SEAT BELT HOLDEER. AS
WELL,

BUT THEY DID NOT TAKE ANY ACTION TO FIX IT.

06512/01 TAYT.OR BMW INVOTCE BMCS94823 BMW REP & TEC

1.) BRAKE LIGHTS REPLACE BLOWN LIGHTS
2.) SOUND SYSTEMS CD

wER02 11:02 AN
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Refarances No.

763483

g Auto Safety Hotline FOR AGENCY USE
U Desatment Vehicle Owner's Questionnaire | P Receved
of Transponaticn NATIONWIDE 1-800.424-9393
National Highway DC METRO AREA (202) 366-0122 21-NOV-2002
Traffic Safety . .
e satel INTERNET: http:ffarww.nhtsa.dot goy
Administration
OWNER INFORMATION [Type or Print)

DAVID HENDRIX 790359

UNKNOWN Wickls Murnber

LUNKNOWN 0Q Q0000 Fore MHumber

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AUSCHOA49YLFEE018 BMWAY £3 2000
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
] Manual m TES ] z-FointBelt |:|r-.||utorbelt D\reg [] Front Da i -?:uck EI A-Poar
. Dirprerside Airbag A-Pairt Rel Rear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
(2000000 |SUSPENSION [] Left [ Right [] criginal
[ Frert [] Rear [] Replzcement
Mo of Failurs Date,s) of Falluregs) Orl=AlL E2000 Failed HTTTSA
) . Par I Previoushy
9 i e20e at Failure(s
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

JRRASS desenDe I ISl the Inc demtl ), Fare(s), Crashies), a7 nurs(es) on the back of ths tonm;

APPLICATION INCIDENT INFORMATION

Murber ol Persores Injured [unroe of Falalilie

Estimatad Property Camag

Reported o Palls

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
THE CONSUMER STATES THAT THERE IS VIERATION IN THE BACK WHEELS. *SCC
| VOHIPLE IR RD o = b= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.
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STILL HAVING PROBLEMS

3.) WATER LEAKS

STILL LEAKING

4.) RATTLING DASHBOARD AND ROOF

BOTH WERE RATTLING EVEN BEFORE 1 GOT HOME

5.) BACK UD LIGHTS REPLACED BLOWN RELAY

6.) ENGINE HEATING PROBLEM REPLACED THERMOQSTAT
7.} SOUND SYSTEM LEFT ClIANNEL

STILL HAVING PROBLEMS

8.) POWER DOOR LOCKS

TRAPPELY ME INSIDE THE CAR FOR 3 DAYS STARTING ON THE NI TURNPIKE
9.) DRIVER SEAT ROCKING

STILL ROCKS

10.} SEAT BELT RETAINER REPLLACED

11} CLUTCH PEDAL

12.} BUZZING NQISE WHEN PULLING KEY QUT

STILL HAPPENS ON OCCATION

13.} ABS/ASC LIGHT COME ON

HAS HAPPENED SEVERAL TIMES SINCE.

14.) FOG LIGHT FROBELEMS

BOTH BLEW OUT AGAIN IN NOVA SCOTIA

13.) STEERING NOISE

16.) AC BUTTON WILL NOT LIGHT UF BLOWN BULB

17 REPAINT DAMAGED SPOILER. CAUSED BY TAYLOQE EMPLOYEE

02/06:2002 CRITZ INVOICE BMCS200708 BMW REP DOWN

1.) ENGINE SPUTTERING AND DSL LIGHT ON AGAIN REPLACE PARTS

2.3 RATTLING DASHBOARD EMW REP, HEARD IT.

STILL RATTLES

3.3 LEAKING ROQOF

79972992 STILL LEAKS

4) DOOR LOCKS

NOT FOUND NOT FIXED

53 RADIO

NOT FOUND NOT FIXED ANTENNA FELL OFF YESTERDAY

THERE WERE OTHER PROBLEMS MENTIONED ROCKING SEAT, INTERIOR PROBLEMS
WITH

LEATHER AND PAINT PEELING OFF AND BAD FIT WHICH WERE NOT WRITTEN UP,

LOCKS TRAPPED ME IN THE CAR IN AUGUSTA JUNE 2002
LOCKS TRAPPED ME IN THIS CAR AT SAINT SIMMONS AT THE SKA TOURNAMENT JUNE
2002

From NHTSA Web Site.

Q26 T1:02 AM
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Py Auto Safaty Hotline FOR AGENCY USE OWLY  z%4 |
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 21-NOV-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Sateh INTERNET: http:/fwrww . nhtsa.dotgoy _—
Administration
- Referance No.
OWNER INFORMATION (Type or Print)

DAVID HENDRIX 790359 763483

UNKNOWN "Werls Nurnber

LUNKNOWN 0Q Q0000 Fore MHumber

Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AUSCHAA9YLFER018 BMWAY £3 2000
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt 2-Coor
[ tanual @ ves |[J3-FontBet [JMotorbelt []'es O Er-:lrrt \an Truck &l 4-Maar
_ [] Criserside Airbag []2-Pairt el aar Wlinivan = Motoreycle | [T Statioriagen
D ALtomatic D Mo . D M Dq-Wheel DD‘ther I:I ] Pick Up TrusH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
15600000 |EQUIPMENT:ELECTRIC EQUIPMENT:RADIC:TAPE DECK ETC. O et DRioht|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 04-%AY-2000 Failed HTTTSA
) . Par I Previoushy
13 i e20e at Failure(s
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE CONSUMER STATES THAT THE RADIO IS CUTTING IN AND OUT ON THE BACK LEFT CHANNEL-
REPLACED THE RADIO, BUT REMAINS IN AND OUT, THE POWER LOCKS HAVE TRAPPED THE CONSUMER

ON NUMERQUS OCCASSIONS/SAFETY HAZARL, AND THE ANTENNA HAS FALLEN OFF. "3CC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




S T e ™ FTOLNT

E:"".‘“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  z%4 |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 21Nov2002 [P0 ———

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
763483

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AUSCHOA49YLFEE018 BMWAY £3 2000
Pureass MNat Engite Size E T'T" b
Draale-s [amea (o IDHCmL Die=el
E— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual B res |[J3Fonteet [JMotorbelt []'es ] Front E'ljaq E-?:uck & 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Klini~an [] Metoreycle Statioriagen
I:l ALtomatc D Mo M £ Dd—Wheel Cther Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
OBA51000  |FUEL:FUEL INJECTION:IDLE SPEED CONTROL UNIT O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 04-%AY-2000 Failed HTTTSA
) . Par I Previoushy
2 i e20e at Failure(s
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION

JPReRst desenbe 0 Ietall the NG e S ), FaINre(s), Crashiss), 21 INMrEs] on the Rack of th & tonm;
Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

Cash Firz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE{E], INCIDENT(S), INJURY(IES)
THE CONSUMER STATES THAT THERE IS A FROBLEM WITH THE VEHICLE BUCKING, EUNNING ROUGH,
STABILITYICONTRCL. *3CC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.
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Signature of Owner

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

% Auto Safety Hotline FOR AGFHCY USE ONLY 54 |
U3 Desatment Vehicle Owner's Questionnaire | D Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 21-NOV-2002 pel_rt —
Traffic Safety . . L
e Safet INTERNET: http:ffwww.nhtsa.dot goy
Administration
R Mo
OWNER INFORMATION (Type or Print) srehes e
DAVID HENDRIX 790358 763483
UNKNOWHN Wards Mumber
LUNKNOWN 0Q Q0000 Fore MHumber

Dat= ;!

YEHICLE INFORMATICN

Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
AUSCHOA49YLFEE018 BMWAY £3 2000
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ tanual B res |[J3Fonteet [JMotorbelt []'es ] Front Dﬁ_.raq '?rguck & 4-Maar
. Dirprerside Airbag A-Pairt Rel Rear Wlini~+an ) Motoreyele Statioriragon
[] Automatc 1 Me D Il b D:J-'u“u'heel Cither O Pick Up TrueH
[ Passengerside Airbag [ E Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
IR230000  |ENGINE COOLING SYSTEMPUMPAWATER O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 04-%AY-2000 Failed HTTTSA
) . Par I Previoushy
G i e20e at Failure(s
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash huriben of Persares hjued

[] Tes

Firz

CIHe ([ res [E] Me

[unroe of Falalilie

Estimatad Property Camag

Reported o Palls

D e Mo

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

HEATING PROBLEM-REPLACED THE THERMOSTAT, "SCC

THE CONSUMER STATES THAT THE ENGINE HAS BEEN TRYING TO STALL, SOUNDS ROUGH (IF STANDING
QOUTSIDE), ALONG WITH THE A/CAWATER PUMPH{POSSIBLY THE COMPRESSOR). THE ENGINE HAS A

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




S T e ™ FTOLNT

Py Auto Safaty Hotline FOR AGENCY USE OWLY  z%4 |
"‘..ﬁ:%”" . . . -
U3 Desatment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
National Highway DG METRO AREA (202) 366-0122 21-NOV-2002 pel_rt —
Traffic Safety . . 1p_Hr
e Sateh INTERNET: http:/fwrww . nhtsa.dotgoy _—
Administration
- Referance No.
OWNER INFORMATION (Type or Print)

DAVID HENDRIX 790359 763483

UNKNOWN "Werls Nurnber

LUNKNOWN 0Q Q0000 Fore MHumber

Do your artfionze WHTEA to provide a copy of report o the ranufactorer of oy veliicle s
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dat= ;! !
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
AUSCHOA49YLFEE018 BMWAY £3 2000
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL Diesel
E— j Gas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
] Manual Al res ] z-FointBelt [Motorbel u Yas ] Front Eﬁ 2 D '?r:luck & pi=Seel
. Dirprerside Airbag A-Pairt Rel |:| Rear Wlini~+an ) Motoreyele Statioriragon
[] sutamatc | [] Mo O O M [] % heel I:l-:}ther U Pick Lip Truck
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
122300000 |INTERIOR SYSTEMS: SEAT TRACK AWNCHORS 4ND SEATS |:| Laft |:| Right [] ©rigial
12400000  |INTERIOR SYSTEMS: INSTRUMENTS WD INSTRUMENT PANEL Frant |:| Rear Replz cement
12410000  [INTERIOR SYSTEMS INSTRUMENT FANEL:MATERLAL AND PADDI D (I

Mo of Failurs Date,s) of Falluregs) 04-%AY-2000 Failed II‘::II IT_SA
F- . -
17 i e20e at Failure(s arlisy reviously
Vehicle Speed at Falues) D\fea DMD I:l ves D He

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE CONSUMER STATES PER INVOICE THE ENGINE{NOM SPECIFIC), ABS(MON SFECIFIC), AND SERVICE
LIGHTS{POPPED ON}j. ALSO THE DASHBOARD IS LOUD AND RATTLES WHEN TEMPETURES ARE BELOWY TO
DPEGREES FROM BOTH SIPES NEAR THE OUTSIDE VENTS. THEERE IS AN UNSPECIFIED STRING ON TOF
COMING UNDONE ON BOTH SIDE-REPAIRED, THE PASSENGER'S SEAT COVER 15 TORN FROM THE SEAT
BELT!/FROBLEME WITH THE LEATHER, AND THE DENWER SEAT ROCKE BACK/FORTH. *SCC

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




