S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |

".3?" . . . -

U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o

ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 24-JUN-2002 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration
Refarances No.
763423

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
TLNLMB31WENYES1 799 LINCOLN TOWN CAR 1992
Purria=e MDat Engite Size E II::;:.I‘::;I
01-AUG-2092 | Desl="shlama (CIDMCoL CID28 H cas
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[ Manual Bl ves |[J3PontBer [F]Motorbel tes | [] Front Eﬁ.»faq [] ?:uck 4-Maar
) Dirprerside Airbag D A_Pairt Bsl |E| Rear I:l Wlinivan Matarcytle Statioriragon
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Component Part Matrels Locatizn Friled Part's
08400000 |FUEL:FUEL 8VSTEMS [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Diate; 5] of Fallures) Fail=d HI IT_SA
MWl ez nie & Failureis Parls) Praviousty
vehice Speed at Falurels) [Oves [OHe| [ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

FOR PAST 4 TOS YEARS, IN HOT WEATHER {CAR ENGINE NOT EUNNING HOT ON GAUGE) WHEN DEIVING
FOR SOME TIME, GAS FUMES BECCME VERY YERY PERSISTANT IN THE PASSENGER CONPARTRIENT
YWHEN STOPFED AT 3TOF LIGHT, E¥EN WITH THE WINDOVYS DOVWN. YOU GAN HEAR A BOILING SOUND
FROM THE GAS TANK. WHEN PUT CAR IN THE HOME GARAGE |T IS REALLY BAD. WHEN RELEASE THE
GAS CAP SLOWLY IT HAS SIGNIFICANT PRESSURE AND KEEPS RELEASING PRESSURE FOR A LONG TIME.
THE GAS IS BOILING. | HAVE ASKED THE LINCOLN OF MANY OCCASIONS ABOUT THE SMELL AND HAVE
HAD IT CHECKED AGAIN JUST RECENTLY AND THEY FIND NOTHING WRONG AND JUST SAY TO KEEP GAS
TANK FULL IN THE SUMMER. | FEEL THIS IS A SAFETY PROBLEM AND SEEMS TO HAVE GOTTEN WORSE IN

[ ORI TR - b=
he Fivacy Actof 1874-Public Lavw 25-572 This in‘omation s request=d porsuart to authenty wested in the bational Highwayy Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring

METREr & A aciurer should talie appropriate acton to ooract 3 safety defect. 1T the HTSA, proceeds Wit admin strathve ettfoercemant ar Icatlon
caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




