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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

| HAD TRAYELED FROM KENNESAW, GA_ TO LAND BETWEEN THE LAKES, KY ON 18 MAY 02. RESUMED
TRAVEL ON 1-24 ON SUNDAY, 19 MAY 02, AFTER CROSSING INTO ILLINCIS THE ROAD WAS EXTREMELY
ROUGH . 1 HIT A BIG BUNMF AT APPROAIMATELY 33-60 MPH AND THE NMOTORHOME BEGAN TO SHIMMY,
SHAKE AND WAS VERY DIFFICULT TO CONTROL. | STOPPED AND CHECKED THINGS OUT AND COULD SEE
NG DAMAGE. CONTINUED ON AND IN LESS THAN A MILE - A REPEAT OF THE SAME SITUATIGN.
CONTINUED ON TO INDEPENDENCE, MO., ON 19 MAY. HAD THE FRONT END CHECKED QUT TO ENSURE
NOTHING WAS LOOSE AND ALSC HAD ALIGNMIEENT. THE ALIGNMENT PLACE ADDED CASTERS UNDER
THE SPRINGS. WE CONTINUED ON FOR APPROXIMATELY 3,500 TG 4,000 MILES WITHOUT A RECURRENCE.
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[Please proceed to the end of this page, after confirming your input, and select the *Submit VOQ 1o
NHTYSA" button. NHTSA will not receive a record of your complaitt unless this button is selected. |
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UPDATED
Home Phone: NN P

FirstName:

LastName: Work Phone: AUG & 8 2002
M1: Ext:

Organizatiorg Fax Number:

Address 1 _ P

Address 2:

City: KENNESAW

State: iiﬁt

Zip:

Would you like to receive a mailed signature card anthorizing
release of your vehicle information to manufactarers? Yes

Yelhdie Inform itinng

Vehicle [dentification Nomber (VIN): 3FCLF53G3RJB06732

Vehicle Make: Ford  Vehicde Model: Motorhome Allergo 31' F53

Vehicle Year: 1994 Current Odometer Reading: 35800

Purchase Date: 03/01  New or Used: New /
Engine Size: 460 Antilock Brakes: No

No. Cylinders: 8 Driverside Airbag: No

Fuel Injection: Yes Passengerside Airbag: No

Turbo: No Side Airbag - Driver: No

Fuel Type: Gas Side Airbag - Passenger: No

Drivetrain: Rear 3-Point Belt: No

Cruise Conirol: Yes Motor Belt: No
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Body Style: Motorhome  2-point Beli: No
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Droaier Taformating
Name: Peter LaGoo
Address: 1029 5th 5t East
City:  Chattanooga
State: TN

Zip: 37403

Phone: (423) 266-50%8
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DOT Numhber: NA
Manufacturer: NA
Tire Name: NA
Complete Tire Size: NA
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Commenis: ] had traveled from Kennesaw, Ga., to Land Between the Lakes, Ky on 18 May 03,
Resumed travel on |24 on Sunday, 19 May 02. After crossing into [llneis the road was
extremely rough . [ hit a big bump at approximately 55-60 MPH and the motorhote
hegan to shimmty, shake and was very difficuit to control. I stoppad and checked things
cut and could see no damage. Contirzied on and in l¢ss than a mile - a repeat of the same
situation. Contimied on to Independence, Mo., on 19 May, Had the front end checked
out Lo ensure pothing was loose and also had alignment. The alignment place added
casters under the springs. We continued on for approximately 3,500 o 4,000 miles
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without a recurrence. Then on June 14, 2002 south of Bowling Green, Ky on 1-63 &
recurrence of the viclently shmming, shaking and difficult to control. On June 17, I
checked with a Iocal Ford dealer to determine whether there had been a recall and there
had not been one, Then 1 called the Tech Representative (Billy) at Allergo, Red Bay,
Al he stated he had not heard of the problem but suggested I call Ford Motor Home
Division (@800-444-3311. I called Ford and before I could explain the problem to the
man he stated it "SHOOK, SHIMMIED AND WAS HARD TO CONTROL". T asked if
there was 4 yerall and Hesoeested thas Tda the follmnane: Mharl-ghaal,

bearings to ensure lash is ok; Replace steering shock, check caster angle and gave me
the degrees to ba set. If this dosen't correct the problem have a "DAVIS TRAC BAR
INSTALLED" approx $400. Ford will not agree to pay for any of this. After talking to
Ford 1 called Allergo again and advised them of Fords action. The owner (Mr Titfin) at
Allergo calied me three times on June 17 and on the last ¢call advised me to replace the
steering shock after he spoke with his contact at Ford. Also, he advised me if 1 would
bring the motorheme to the company at Red Bay, Al , he would have his mechanics to
check steering out.
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without a recurrence. Then on June 14, 2002 south of Bowling Green Ky on 1-65 a
recurrence of the violently shimming, shaking and difficult to control. On June 17, 1
checked with a local Ford dealer to deterrmne whether there had been 2 recall and there
had not been onc. Then I called the Tech Representative (Biliy) at Allergo, Red Bay,
Al., he stated he had not heard of the problem but suggested 1 call Ford Motor Hame
Division (@800-444-3311. I called Ford and before 1 could explain the problem to the
man he stated it "SHOOK, SHIMMIED AND WAS HARD TO CONTROL" T asked if
there was a recall and he said NO!! He suggested that 1 do the following: Check wheel
bearings to ensure lash is ok; Replace steering shock; check caster angle and gave me
the degrees to be set. If this dosen't correct the problem have a "DAVIS TRAC BAR
INSTALLED" approx $400. Fard will nat agree to pay for any of this. After talking to
Ford I called Allerge again and advised them of Fords actior. The owner (Mr Tiffin) at
Allergo called me three times on June 17 and on the last call advised me to replace the
steering shock afler he spoke with his contact at Ford. Also, he advised me if I would
hring the moforhome to the company at Red Bay, Al he would have his mechanics to
check steering oul.
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