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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE INTAKE MANIFOLD GASKET BLEW AND FILLED THE ENGINE WITH WATER, THIS IS A PROBLEM YWITH
THE 2.4 ENGINE THAT GM IS AWARE OF. THE SLIDING DOOR ON THE PASSENGER SIDE HAS FALLEN OFF
THE VAN 4 TIMES SINCE YWE HAYE HAD DEALER FIXED 3 TIMES THEN IT YWAS QUT OF WARRENTY. THE
FRONT AND REAR BRAKES STARTED SQUEALING YWHEN THE VAN HAD 1000 MILES ONIT AND CONTINUE
TS THIS DAY, GM SAYS THEY ARE DESIGNED LIKE THAT, THE SEAT BELTS IN THE VAN COME
UHLATCHED AT ANY TIVIE, THE BELTS IN THE REAR WILL CONTIUALLY TIGHTEN WHEN YOU HIT BUMPS
IN THE ROAD. GM TOLD US THAT WE YWERE NOT USING THE SEATBELTS PROPERLY. THE RACK AND
PINION STEERING STARTED MAKING A GROWLING NOISE IMMIDIATLY FOLLOWING THE WARRENTY RUNNI
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he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




