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National Highway
Traffic Safety
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Auto Safety Hotline

Vehicle Owner's Questionnaire

NATIONWIDE 1-800-424-5393
DG METRO AREA (202) 366-0123

INTERNET: http./fwrww.nhtsa.dotgoy
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

8TH GEAE FAILED WHILE GDING DCWN A SLIGHT (~4%) GRADE WHILE USING THE ENGIME AND THE
EXHAUST BRAKE. FORTUNATELY THE SFEED WAS SLOW ENOUGH THAT IT WAS POSSIBLE TO
DOWNSHIFT. | CONSIDER THIS A SAFETY HAZARD. IF THE SPEED HAD BEEN HIGHER OR 1T VWWAS NOT
POSSIELE TO DOWNSHIFT AN ACCIDENT COULD HAVE EASILY OCCURRED. THIS IS NOT AN UNCOMMON
PROBLEM WITH THE 5-SPEED TRANSMISSION IN THE DODGE CUMMINSG DIESEL TRUCKS. THERE IS SOME
INFORMATION ON THE INTERNET INDICATING THAT THIS IS RATHER COMMON.THIS PROBLEM APPEARS
TO BE A DESIGN FLAYY. THE REPAIR INVOICE INDICATES THAT A'NUT PACKAGE" WAS REQUIRED TQ
PREVENT THIZ FROM OCCURING AGAIN. THIS INDICATES THAT THE ORIGINAL DESIGN IS FLAWED. THIS Si

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




