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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

THE LENS ON THE HEADLIGHT ASSEMELY FELL OFF. IN TURN, THE BLILE FAILED/BEROKE AS |T WAS
DIRECTLY EXPOSED. FOR APPROXIMATELY TWO YEARS PRECEEDING THIS FAILURE, BOTH HEADLIGHT
ASIEMBLIES SHOWED CONDENSATION ON THE INSIDE QF THE LENS. UFPON CONTACTING THE DEALER,
BOTH THE PARTS AND SERVICE DEPARTMENTS INDICATED THAT THE GLUE THAT HOLDS THE
HEADLIGHT LENS TG THE ASSEMBLY HAS BEEN FAILING. THEY INDICATED THAT THEY ARE AWARE OF
THIS SITUATION BUT THAT GM IS HOT COVERING THE REFLACEMENT OF THIS KNOYWN FAILURE.
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