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NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

WATEE PUMP LEAK AT 47,000 MILES. FIXED BY DEALEE. SOUND OF FLUID OR WATER RUSHING
THROUGH HOSES WHEN STEERING WHEEL 1S TURNED OR WHEN TAKING OFF FROM A STOP. FAN ON
HEATER/AC MAKES SCREECHING NOISE WHEN TURNED DN, SOUND WAS DRIGINALLY A CHIRPING OR
WHISTLING SOUND, LIKE ELEEDING AIR. DEALER HAS TRIED EVYERYTHING FROM "SQUIRRLES NESTING
IN ENGINE" TG "COOLANT LEAKING ON MOTOR BELT". PROBLEM IS NOT IN MOTOR, IT IS IN AIR
CONDITIONING SY3STEM. NOW YENT BUTTON INDICATOR LIGHTS STAY ON ALL THE TIME EVEN YWHEN
FAN 15 NOT ON. HAVE TO DRIVE CAR TOMORROW TO NH AND NEED PROBLEM FIXED. HOPEFULLY, | WILL

GET RESULTS FROM DEALER TOMORROW."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
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Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




