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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

VEHICLE WAS MOWING AT APPROXIMATELY 30MPH WHEN | TRIED TO ROLL THE PASSENGER SIDE
WINDOW DOVYN. THERE WAS A CLICKING NOISE, FOLLOWED BY THE WINDOWY DROPPING RAPIDLY INTO
THE DOQOR, IT WOULD NOT GO BACK UP. THE SERYICE DEFARTMENT AT THE DEALERSHIF STATED
THAT THEY SEE THIS OFTEN, AND THAT THE REGULATOR CABLE WAS STRIFPED. THE COST OF REPAIR
WAS $430, AND VW OF AMERICA REFUSES TO COVER THIS BECALUSE MY WARRANTY IS OVER. AFTER
FURTHER RESEARCH, I'VE FOUND THAT THERE ARE MANY CUSTOMERS WHO HAVE EXPERIENCED THE
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