S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 12-JUN-2002 (-1 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
762997

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
IWSAZIMAYM 116105 VOLKSYWAGEN JETTA 2000
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-AUG-2000 | Pesi="=Teme i
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual O ves |[J3PontBer [JMotorbel fes Frort | FJvan [] Truick 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [ | Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | F Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componert Fart HName(s Locatizn Faiked Part's
10210010 VISUAL SYETENMS . GLASSPOWER WINDOW DOOR 4AND SIDE |:| Laft D Right I:I Originl
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 14-SEP-2001 Failed HI IT_SA
) Wi ezoe & Failurels a7182 Parlis) Prsiausty
vehicle Speed at Fallurels) 1 Ove= [OH=| O Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
C Q Otes o

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

ON SEPT 14, 2001, MY WIFE WAS DRIVING THROUGH DRIVE IN AT MCDONALD'S. SHE PRESSED THE
DRIVER WINDOVY FOWER BUTTON AND THE WINDGOVY MALFUNCTIONED. THE YWINDGYY WENT DOWN BUT
YWOULD NOT GO UFP. THE DEALER REFLAGE LEFT FRONT WINDOW REGULATOR AT NO CHARGE TO ME.
ON JUNE 7, 2002, MY WIFE WAS DRIVING ON FORT BENNING THROUGH THE SECURITY GATE. THE
WINDOW MALFUNCTION. IT WENT DOWN AND WOULD GG UP. | TOOK THE JETTA TO THE DEALER. |
SPOKE WITH VW' S CUSTOMER RELATIONS OFFICE, 1.800.822.8%87, REF # 20166271, SINCE MY CAR WAS
271 MILES QVER THE 12 MONTH WARRANTY, VW WOULD ONLY PAY 50°% AND | HAD TOQ PAY 30%. IT IS MY
OPINION THAT THI% 15 A MANUFACTURER'S DEFECT. THERE WAS A LADY AT THE DEALERSHIF WITH THE

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




