S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |

".3?" . . . -

U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o

ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 05-JUN-2002  |[-" —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration
Refarances No.
762690

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats . !
YEHICLE INFORMATION
ahicla [dart. Mo, T chicl: Meks Vehicle Model =hicle Year umreat Seometer Readin
Yahicla Idert. Mo, Wk Loz 2l Lo o Wohicle Mek eahicle Y [ t [ead
s [ IRl ARy RS iy
Y1 FASQ4XKZI052E5 YOLVO 740 1988
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-SEP-2092 [ Des=stieme O e
- Mo 2ylinders Fuel Injectio
(hew Eused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [Qiotorbel | pgves | ClFrent | Fvas DTruck 4-Maar
) Dirprerside Airbag D?-F‘nir’r R=l |E| Rear I:l Wlinivan I:I Matarcytle Statioriragon
I:l ALtomatc D Mo D M £ D Aihee] Cther Pick Up TrueH
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Componant Fart Namels Locatizn Friled Part's
110 |(INTERIOR SYSTEMS: PASSENSER RESTRAINTS-AIR BAG:FRONT. |:| Laft |:| Right D Originral

O Front  [T] Rear [] Replacement

Mo of Failurs Date,s) of Falluregs) 16-WAY- 2002 Failed II‘::II IT_SA
F- . -
1 Wi ezoe & Failurels 22780 arlys) Peiausly
vehice Speed at Falurels) 0 [Oves [OHe| [ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me 1 Q Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

| ENTERED MY CAR AND PUT THE KEY IN THE IGNITION. YWWHEN | TURNED THE KEY TO START THE ENGINE,
THE AIR BAG DEFLOYED. MY LEFT HAND WAS RESTING ON THE STEERING YWHELL AS | TURNED THE KEY.
THE AIR BAG RIPPED MY YWATCH FROM MY YWRIST AND LACERATED THE YWRIST IN NUMERQUS PLACES.
MY NECK, CHEST AND BOTH ARMS WERE ABRAISED. VOLYWO CARS OF NORTH AMERICA VWAS NOTIFIED.
THEY SENT A "TECHNICAL SPECIALIST TO INSPECT THE CAR. VOLVO CARS OF NORTH AMERICA SENT
ME A REFORT OF HIS FINDINGS WHICH STATED, "OUR TECNHICAL SPECIALIST DID OBSERVE THAT THE
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