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Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle

Signature of Owner

i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WE RECEIVED A EECALL NOTICE TO HAVE OUR LOCAL DEALEE (TOWNE FORD) CHECK THE VALVE
STEMS IN OUR 2001 F-330. ON JANUARY 23, 2002, THE CHECK WAS FERFORMED AND WE WERE TOLD NO
REFLACENMENTS WERE NEGESSARY. ON MARGH 23, 2002, ONE OF QUR THREE MAN CREWS WAS
TRAVELING ON THE FREEWAY AT G0-65 NIPH AND EXPERIENCED WHAT THEY DESCRIBED A3 A BLOWOUT
OF THE RIGHT FRONT TIRE. THEY WERE ABLE TO PULL SAFELY TCO THE SIDE AMD CALL A LOCAL TIRE
SERVICE COMPANY TO HAVE THE TIRE SERVICED. YWHEN THE TECHNICIAN ARRIVED, HE WENT 3TRAIGHT
TO THE YALVE STEM AND SAID UHERE_S YOUR PROELEM, WE SEE THIS ALL THE TIME YITH THESE BIG
FORDS0O. WHEN THE CREYY ARRIVED THAT EVENING TO REPORT THE INCIDENT, | WAS ON THE PHONE RIC
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




