S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 n_dt —
natonal nahway DG METRO AREA (202) 366-0123 30-maY-2002 [T —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
762468

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATICHN
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
Z2FAFPTAWANNWK1EF997 FORD CROWN VICTORI 1998
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-QCT-209g | De=si="=lame (CIDICTL 46 H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [Qiotorbel | pgves | ClFrent | Fvas DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [X] Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Component Fart Marme(s Locatizn Frilerd Part's
09417000 LIGHTING : SWITCH:MULTI-FUKCTION SVWATCH: TURN SIGH AL Left Right R
09302000  |LIGHTING FLISE:HEAD LIGHTS O] Len E rear | Cdounel
09211000  |LIGHTING:FUSE:EMERGEMNCY FLASHING:HAZARD WARNNG LG [ 1=

Mo of Failurs Date,s) of Falluregs) 24-JUL-1995 Failed II‘::II IT_SA
F- . -
4 Wi 20 & Failure(s £373 arlisy reviously
Vehicle Speed at Falues) D\fea DMD I:l ves D He

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

FIRST FAILURE WAS WINDSHIELD WIPERS COME ON BY THEMSELVES (7/99), SECOND WAS HEADLIGHTS
FAILED WHILE DRIVING AT NIGHT, TWO TIMES (10/99), THIRD WAS WINDSHIELD WIPERS AGAIN AND
RAPID TURNSIGNAL FLASHING (06/01), FOURTH YWAS RAPID TUENSIGNAL FLASHING (8/01). ON EACH AND
EVERY ONE OF THESE QCCASIONS THEY EEPLACED THE "MULTI FUNCTION SWITCH” PART NO. FMC
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TO THE DEALER FOR THESE PROBLEMS AND THE DEALER RETURNED THE CAR WITH "NO PROGLEM
FOUND”, IT IS NOW MAY 2002 AND GUESS WHAT?! WE HAVE A FIFTH FAILLURE, RAPID TURNSIGNAL
FLASHING, WHATS NEXT? ARE MY HEADLIGHTS GOING TO FAIL AGAIN? ARE MY WINDSHIELD WIPERS G{
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