S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 28-maY-2002 P00 ———

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
762367

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Wizhicls: il ek Wehicle Model Wehicle Year Cumet Soometer Readin
s [ IRl ARy RS iy
ABTHC13YEWG 216524 DODGE TRUCK RAM 1998
Pureass MNat Engite Size E T'T" b
Cvzale-'s Mama (o IDL J] Diesel
— j Gas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
] taanual B ves [ >-Foint Beit Ot otorbelt fes Frant Ovan [] Truck 4-Maar
_ [ Criverside Airtag []7-Pairt Fel [ | Rear [ Mini-an [] Metoreycle Statioriagen
O automatc | 1 Mo o e [] &heel [Jether Fick Up Truch
] Passengerside Airbag u Othar

FAILED COMPONENT{Z)/FART(S) INFORMATION

Component Part Matrels Locatizn Friled Part's
3261000 BRAKES:HYDRALLIS:SHOE AMD DRUM WHEEL £YLINDERS |:| Laft D Right D Originl
03270000 BRAKES:HYDRAULIC:SHOE:DIEC BRAKE SYSTEM D Frart D Rear |:| Replscemen

Mo of Failurs Date,s) of Falluregs) | -DEC-200 Failed II‘::II IT_SA
F- . -
4 i e20e at Failure(s arlys) reviaLshy
vehice Speed at Falurels) [Oves [OHe| [ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[]71es  [JHe|[] Yes [E] Me C Q Ores [Rlre
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THE BRAKE CYLINDERS HAD EEEN LEAKING AND WERE REFPLACED BY THE DEALER IN 2000. THEM AGAIN
IN DECEMBER OF 2001 WE HAD BRAKE3 TRCUBLE AND THE CALIPERS AND CYLINDERS HAS BRAKES
BEGAN TO SQUEAK. WE HAD JUST HAD EVERYTHING DONE LESS THAN 6 MUNTHS AGO. WE ASSUMELD
THAT AT THE WORST THE PADS NEEDED CHANGING. WE TOOK IT IN THE NEXT DAY. WE WERE
INFORMED THAT IT WAS NOT THE WARNING SYSTEM BUT THAT THE CALIPERS WERE FROZEN AND HAD
WORN OUT 50 QUICKLY THAT THE BACK CYLIDERS WERE SHOT TOO. WE WERE TOLD THAT OUR
BRAKES COULD HAVE GONE QUT COMPLETELY AT ANY MOKENT THERE WASN'T ANY WARNING,
THANKFULL THAT WE DID NOT HAVE AN ACCIDENT YWE SPENT THE $800.00 TO FIX EVERYTHING. THE CAL|
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