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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

AFTER THE CAE IS5 DRIVEN FORE 320 OR 40 MINUTES, A SHARP TAPPING SCUND CAN BE HEARD COMING
FROM THE ENGINE COMPARTMENT. SOME SORT OF "KICK" CAN ALSO BE FELT THROUGH THE STEERING
YWHEEL. THE LONGER THE CAR |5 DRIVEN, THE LOUDER THE SOUND AND THE MORE PRONQUNCED THE
KICKBACK IN THE STEERING WHEEL, AT TIMES FAIRLY VIOLENT. THE TAPSMENOCKS OCCLR AS MANY AS
SEVERAL TIMES PER SECOND, THEN STOP FOR A FEW MINUTES, THEN RETURM. THE OCCURRENCE 1S
NONROTATIONAL (IE, HAPPENS AT EQUAL INTERVALS WHETHER AT HIGHWAY SPEEDS OR IN A FARKING
LOT) AND HAS NOTHING TO DO WITH ROAD SURFACE CONDITIONS. CHRYSLER TECHNIGAL SERVICE
BULLETIN (TSB} 1902-99 REV A, DATELDR 10/99, DESCRIBES THIS PROBLEM. 'VE BEROUGHT THE CAR TO TW
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




