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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

UNFREDICTABLEY, WHEN | 'CLICK' THE CRUISE CONTROL LEVER TO SLOW DOWN, IT WILL ACELERATE,
CREATING UNEXPECTED AND OCCASIONALLY DANGEROUS SITUATIONS. IT HAS EEEN REFORTED TO
THE DEALER AT LEAST 3 TIMES. THE ULD SERVICE MGR REFUSED TO DEAL WITH IT, BLAMING ME. THE
NEW SERVICE MGR TOOK IT IN, TESTED, AND 'REPAIRED' IT. THE FREGUENCY OF THIS UNPREDICTAELE
RESONSE HAS GONE DOWN, EUT IT STILL HAPPENS. IT SHOULDN'T BE THIS WAY. TWO NGTES: MY
PREVIOUS CAR HAD AN ALMOST IDENTICAL CONTROL ARRANGEMENT, A VERY GOCD ONE, SO | AM
FAMILIAR YWITH USING IT TO CONTROL MY SPEED. AND, THERE IS A LONG RESPONSE TIME BEFORE THE
CRUISE CONTROL SYSTEM RESPONDS TO ALMOST ANY "COMMAND'. THHIS BY ITSELF CAN BE IRRITATINC
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




