S T e ™ FTOLNT

Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
= ] = = Data Recaived

U8, Desa tnent Vehicle Owner's Questionnaire Od_ar
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 14-mav2002 P40 ———

e Safety INTERMET ; http:/furarw . nhtsa.dot goy P- _—
Administration

Referance Mo.
761878

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1G4HR52K9XHABSE2Y BUICK LESABRE 1997
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-SEP-2096 [ Desiersfiem= (CIDICTL [] Ges
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y A !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car Spart LIt >Daor
] Manual m TES [&] -Foint Belt |:|r-.||utorbelt Yas Front |:|ﬁ fan D Trek 4 Poor
_ [ Criverside Airtag []7-Pairt Fel [ | Rear [ Mini-an [] Metoreycle Statioriagen
I:l ALtomatc D Mo ] ] D M £ Dd—Wheel I:l{}ther I:I Pick Up TrueH
[ Passengerside Airbag 0 Othar
FAILED COMPONENT(S)YPARTIS) INFORMATION
Componant Fart Namels Locatizn Friled Part's
OBRONOON | EXHAUST/CRANKCASE EMISSION CONTROL DEVICES O et QRant|  [Jorigi
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 16-AFR-2002 Failed II‘::II IT_SA
- Par li =
2 Wi 20 & Failure(s ETETO arlisy reviously
vehiche Speed at Falllrels) [¥e= [He|[OQ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz huriben of Persares hjued Fdunrioe of Falalilie Estimated Property Camag | Reported to Pollz
[] Tes Me|[] Yes [®] Me Ores [Rlre

NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

A HOLE WAS CEEATED IN THE UPRPER PLENUM MANIFOLD EMISSION SYSTEM BY THE EGR VALVE. SO |
WAS TOLD. |5 THIS COVYERED UNDER THE GOVERNMENT EMISSIONS SYSTEMS WARRANTY? BUICK SAID
ONLY THE CATALITIC [SP) CONYERTER 15 COVERED UNDER THIS WARRANTY. “AK

[ ORI TR - b=
he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




