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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

ON MARCH 15, 2001, | PARKED THE ABOVE MENTIONED JETTA IN A PARKING SPACE IN FRONT OF A
RETAIL STORE WHERE THERE WAS A CONCRETE BLOCHK TO PREVENT CARS FROM PLLLING TOO FAR UP,
AS | YWAS LEAVING, THE BUMFER WHICH YWWAS OVERHANGING THE BLOCK WAS FULLED OFF. GOSSETT
INITIALLY DIDN'T WANT TO FIX AT N/C SINCE THINGS LIKE THIS WERE NOT COYERED UNDER THEIR
NORMAL WARRANTY. THEY SAID THE BUMPER WAS DESIGNED 50 IF THERE WAS ANY IMPACT FROM
COLLIDING IT WOULD COLLAPSE FOR SAFETY REASONS. THE VOLKSWAGEN OFFICE AGREED TO FIX IT
AT NiC., ON 4/109/01, A MR. BRANNON, A GOSSETT REP. CALLED TO SEE IF | WAS SATISFIED. | TOLD HIM
THAT | WASN'T BECAUSE IT HAD COME OFF A 2ND TIME. BUT | NEVER HEARD FROM THEM AGAIN ABOUT 1
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