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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

MY WIFE WAS INJURED WHEN THE SIDE AIRBAGS OF OUR 2002 ODYSSEY INADVERTENTLY DEPLOYED.
AFTER SENDING THEIR REPRESENTATIVE AND AIRBAG EXPERTS TO EXAMINE OUR ODYSSEY, AMERICAN
HONDA FAILED TO PRUYIDE US AN EXPLANATION OF THE GAUSE AND THE FIX OF THIS DEFECT AS THEY
PROMISED U3 3 WEEKS AGO. THEY SIMPLY REPLACED SOME PARTS AND FORCED US TO RETURN THE
RENTAL CAR AND TAKE BACK THE VAN. EVEN THE CLASSIC HONDA MANAGER ADMITTED TG ME THAT IF
HONDA AGREES TO A TRADE IN, CLASSIC HONDA WOULD NOT ABLE TO RESELL OUR VAN DUE TO

LIABILITY. YET THEY ARE ASKING US TO DRIVE QUR QDYSSEY AND RISK OUR LIVES AGAIN. BASED ON
THE QUESTIONS HONDA ASKED DURING THEIR INVESTIGATION, AND THEIR REFUSAL TO ADDRESS THIS I
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




