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FRAME IS CRACKING. CALLED DUCATI. THEY SAID THEY WOULD REPLACE FRAME BUT | HAVE TO PAY
LABOR ($590). DUCATI |15 WELL AWARE OF PROBLEMS ¥WITH THE 500 SERIES FRAME. THEY SAY GIVING
ME A NEYY FRAME IS IN GOQOD FAITH, | FEEL THEY SHOULD COVER ALL CHARGES. IF THEY SAY THAT
THIS IS AN ISOLATED CASE, WHY ARE 50 MANY FRANES CRACKING? WHY ARE THE REPLACEMENT
FRAMES REINFORCED. DUCATIIS SAYING THAT THIS IS A "GOOD WILL" WARANTY AND ARE NOT PAYING
LABOR CHARGES. | FEEL {ALONG WITH MANY OTHERS V1A THE INTERNET WITH THE SAME PROELERM;
DUCATI SHOULD BE HELD LIABLE. A WARRENTY COVERS WEAR/MAINTENENCE ITEMS, BUT THE
STRUCTURE OF THE BIKE HAS FAILED. THERE'S NO TELLING HOWY MANY PEOFLE ARE ENDANGERING THE
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