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MY MALIBU'S ROTORS HAVYE EEQUIRED REPLACEMENT 5 TIMES IN LESS THAMN 40,000 MILES. | HAVE A
WORD DOCUMENT QOUTLINING THE ENTIRE HISTORY QOF MY MALIBEU'S ROTOR PROBLEMS THAT I WOULD
LIKE TO SHARE WITH YOU, THIS DOCUNMENT ALSQ ILLUSTRATES JUST HOW WIDESPEEAD OF A
PROBLEM THIS ISSUE IS, PLEASE LET ME KNOW HOW 1 CAN SEND YOU THAT WORD DOCUMENT. IT 1S
MORE THAN 2,000 CHARACTERISTIC, S0 IT WON'T FIT HERE. HOWEVER, IT CONTAINS INFORMATION
VITAL TO THE MALIEU AND CHEVROLET'S RELUCTANCE TO ACKNOWLEDGE THESE ROTOR PROGLEMS
INHERENT WITH ITS MALIEU MODEL. | CAN BE REACHED AT 407-241-4314 ON MY CELL PHONE, 407-693-
0545 AT HOME, DR 407-661-9540 AT WORK. THANK YOU."AK
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DATE: Aprl 18,2002

RE:  0202-23398/WJ Chevrolet Malibu Rotors and Roger Toller Chevrolet
VIN #1GINES2MO9X6185752, G.M. File No, CO4455915

Deaur Mr, Johnson:

Today T received vour iransmittal letter and the letter of response from ITeller Chevrolet
regarding my complaint referenced above. T must say that | am eagerly responding to
Mr. JelT La Berge™s lefter because there arc 8o many ilems to cotrect and comment o6 in
his very unsophisticated and erroncous lewter. [n order to address each item, I have ro-
typed Jeffs letter word for word so T may respond in detail. Tunderstand that you may
it be able to provide additional services regarding my complaint, but Jeffs letter
demands 1 response fromn me as well as further action on my part 1o defend myself as a
consumer against companies taking advantage of unsuspecting individuals.

Teft: | am in veceipt of pour lefter dated Maveh M, 2002, reference # 0202-23308°W7 in regards jo
Caralyn Diave Wood,

Ai Helber Cheveedef we dake ensfomer satisfaction very seriouely, It is with greot corcers e we repiv o
Ms. Waods complions thal she has received wefair and decepiive business praclices here af Holler
Chevrotet,

Firx{ aned foremas the guesdion of repairs that My, Wood had dose to ber 1999 Chevroler Malitu, Hofler
Chevealer wertls fo asyyre ol o the STATE and Ms. Waeds thot wll repaivs smade i fer vebicle were first
clorize with Rer saffesy in mind and then e most advanced techniclogy availubde to us.

I don't believe this clam and never will,

Tofls My, Woody made comment in ber fetter thut Hedfer Chevroler and General Morors intenvionally
deceived fer v ot mading her aware that there war a bullctin published b G.M that addressed hev
cemmcition af compliant with her vehicle

Actually, I didn’t know there was an officiel bulietin (and I never referrcd to one}
about the Malibu's rotor problems, but thank vouw, Jeff, for bringing that to light. 1 did
know that several Chevrolet employees admitted prior knowledge of the Malibu rotor
prohlems and not one of them volunteered this information to me wiilingly. |
consider ormission of information just as much of a crime as commission of a lie.

Jeff: First, we need to clarify that a bulletin is nor the same as q national sqrety recatl, [ believe there
might he some confusion in thiz areq, Bulleting when publivhed are desigred with the infend that the
person perfivming the repair i o (rained professiona) end not @ do it voneselior, o stated in oll bulloting
published by G.A



Mo confusion here, Jett. As stated before, 1 was not previously aware of any otficial
bulleting. That information aside, T have naver had a “do it yourselfer” work on my
Malibu. My rotors and all other repairs have ALL heen done at Holler
Chevrolfct with the exception of oil changes. So, in four separate atemypts, Jefls
“professionals™ could not resolve these rotor issucs even though they had official
raining and access 1o the G.M. bulletins. I don’t knows what pont Jeft is trying o
make here, but it is obvious that he has some risconcepiions about |y car' s Icpair
history. [ Jelf’ ithought a “du it yourselfer™ had worked on my car, then T gucss he
drew that conclhusion by reviewing the work his “professionals™ performed on my car.

Jett Wher G.AM writey o publishas g bulfetin i is because fhey hoave seen some frolated cases and
enginearing Bas conte up) with 1 hest repair procedire that Relps o techntcion rapaly g vehicls propeely

Arte you sure you want to make this claim publicly, Jeff? I have data that proves this
Maliby rotor problem 15 in no way “isolated.™ Also, what repair procedures has
sngineering come up with for this defect? No one has been able 1o provide me wilh
adeguate, reliable rowers for myy car for as long as I've owned it T sincerely would
like to know exactly what procedures vou are referring to here. And, how does a
technician repair thig problem properly? If the problem reoccurs time afier time, was
it really considered a “proper” repair? My car has needed new rotars five times in
less than 40,000 miles. By any automotive standards, I'm sure that this repair rate is
completely unacceptable, and if consumers knew the truth about these Malibus, #e

are woild ever buy one.

In my cursory investigation of this problem, 1 have noted muny complaints and/or bad
reviews about the Malibu’s brake svstem on the following web sitea:

www . consumerrcports.cont. Consumier Beports callz the Maliby a “Used Car to
Avoid™ and rates the Malibu's brakes for models in 19972066 as “Poor.™

www carpoinlmaneom. MSN bas collected MANY complaints about the Malibu’s
brake system repair requitements. 1 1 only looked at this one web site, [ would not
consider this to be an “isolated” problem. Chevrolcet needs to lake its head out of the
sand.

WWIR_CATTEVIEW. N, AURin, many consumers report being completely disgusted
with the very frequent brake repairs necessary to maintain their Malibus in safe
working order, and refer to the Malibu as a *nightmare.”

www thecarplace.com, This car review web site had this to say in a review of a 2000
Malibu; “Braking is not strong, however, and excessive brake pad wenr has been a
problem with earlier Malibus.” I Chevrolet had noticed “isolated” problems, do you
think there would be so many people making complaints about this car on the
Internel? [ think it's a little more of a problem than “isolaled.” Also, T tatk 10 Malibu
owners as [ sce them out in public, and they have all had problems similar (o mine.

Toff: Tlnlike o zefery recall where gil customers with gffecred vehicle muse be contacred and alevted with
cendition af there velicle. Bulleting are vepair iechrigues that are novmally discussed in a dealership
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CIVErORMEn, g'f.r.a wreklenrrer wetdsd fike for yee off Pulleting thar Freftadn fo :‘herepﬂrﬁ'ﬂ{fur va.ﬁl'cfeﬁrr .:.r_fee
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The hulletin is not the issue here although Jeff certainly tries to make it the focal point
of his response, The issue is an inherent Malibu retor problem, and therelore a
safety issue, and the 1ack of an acceptable solution provided by Chevrolet.

Teft: Hoiler Chevroler did nar intentionallv decefve My Woods urlie che stotes in her letter. We alvn
wemeltd Tike o sterte for the record thal we contacted O A Jast week ontd taiked 1o Rop Bariow he seated thar
o fefter way mailed out the sosme date thot she seni e feger of complatng fo the STATE, G.M. fad as
goodwill given ar exira [2 months or {2008 miles warrandy or any rovar related concerns.

D you unintentzonalty decetve me? From my point of view, il it looks like a rat and
smeidls like a rat, [ call it a rat, intentional of otherwise. And, [ believe that evidence
ol Holler’s mislesding business praciices would stand up in court il necessary. Also,
[ was never told that T was given an extended warranty of any kind. Mr. Bartow’s
icller states: “we are providing vou with one complimentary Brake Rotor Service
for your General Mators vehicle.” That is the extent of the explanation of services
that was provided in Mr. Bartow's letter. Curiously, his letter was dated February 19,
2002, vel il wasn™ posimarked unlil February 27, 2002, Gee, mail sure is show
getting out the door at G.M.! For everyone’s information, my rotors were replaced by
[oller on February 7, 2002, and they are already warped once again and todsy’s date
is Aprii 18, 2002, At that rate, “one complimentary Brake Rotor Service” would only
relieve me of my warped rators for about 3 months, That is mnch difTerent than the
Yextra 12 months or 12000 miles™ Jeff claims that ] was given. {Mr. Bartow’s letter is
attached [or your review.)

Teff: Be ar Holler Clhevrolet snderstand the impatence of customer sativfaction g we cannet absorb o
loss of taking the vehicle back but we would be happy to work the bost doal possible and iy and trade Ms.
Fande oar of her cer.

I totally agree with the first part of your sentence! Your customer service i3
IMPOTENT just like vou said in vour letter, Jeff. Although ['m sure that’s not the
word you intended 1o use, you hit the target with that one! And, when you say you
cannot absorb the less, vou are insulling my intellipence. 'With all the money
Chevrolet is making repairing rotors so frequently on Malibug, ['m sure
Chevrolet has plenty of money to end my lease and absorb thar amall cost. As faras
working oul a deal with Jeff to “trade”™ me oul of my car, that will never happen. 1
will never buy another Chevrolet, nor will I be making any “deals™ with Holler on
their termns. Also, I will tell everyone I cormc m contact with not to do business with
Holler and not to buy a Chevrolet car.

in conclusion and for the “record,” [ stand behind every word written in my
complaint to the State of Florida's Division of Consumer Services. [ will also
continue to defend my consumer rights by conlacting any regulatory or news agencies
that may like to investigate this issus. | have already contacted the 11.5. Department
of Transportation, National Highway Traftic Safcty Admimsiration, Office of Defeots
Investigation. They may be contacting you soon. I may also contact local television
news “problem solver” departments, the Oriondo Sexinel, MSNBC s Dateline

Page 3 ol 4



Consumer Alen division, ABC"s 20/20, and other similar news agencies. 1 believe
the more consumsrs know about this problem, the stronger the public’s ability will be
to defend itself against businesses hiding the truth and refusing to make restitution for
their fanlty preducts,

Please coptact me if there are any further comments. Thank you for vour attention to
thig mattcr.

Enclosures

c Jaff 1L.a Herge, loller Chevrolet
Tom Maier, Generat Manager, Holler Chevrolet
hovrodet Cusiomer Assistance Ceniler

National Highway. Traflic Salely Admipisiration, Glice of Defects Tnvestigation
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