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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

MY 2001 LINCOLN CONTIMNENTAL WAS PURCHASED NEW, MARCH OF 2001. SEVERAL MONTHS LATER|
PASSED THROUGH A WARNING RADAR DETECTOR ON THE INTERSTATE WITH MY CRUISE CONTROL SET
AT 60 MPH. THE RADAR SAID | WAS TRAYELING AT 34 MPH. | TURNED ARQUND AND REPEATED THE
PASS-THROUGH WITH THE SAME RESULTS. | TOOK THE CAR TO MY DEALERMS SERVICE DEFPARTNENT
AND THEY WROTE UP THE SPEEDOWMETER PRGELEM. AFTER 2 DIFFERENT SERVICE VISITS, AND
CHECKING THE SPEED OF LINCOLN TOWN CARS, AND LINCOLN LS {TOWN CARS, AND LS LESS THAN 1
MPH OFF TRUE SPEED ACCORDING TO HANDHELD GPS) . THE SERVICE MANAGER INFORMED ME THAT
ALL CONTINENTALS HAVE DEFECTIVE SPEEDOMETERS AND MY CARCS PROBLEM IS NORMAL. 1 COMPLAI
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