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THE RADIO COMPONENT OWVERHEATS TO THE EXTENT THAT CASSETTES AND CDS AEE HOT - HOT
WARM- TO THE TOUCH. OTHER BUTTONS ON THE DASH ARE HOT TO TOUCH. DEALER IINSTALLED A FAN
BEHIND THE RADIO TQ COOL IT DOYYN, BUT THIS DID NOT S0LVE THE PROBLEM..IT ONLY
REDISTRIBUTED THE HEAT. CLIMATE CONTROL EUTTONS ARE STILL HOT TO TOUCH. FORD SAYS THIS
I1& "NORMAL" AND THIS IS THEIR SCLUTIGN. SEEMS LIKE THEY GNLY TRIED TO TAKE CARE OF
SYMPTOM, NOT SOLYE A FROBLEM. ALSO, BECAUSE FAN IS SILENT, WE WON'T KNOVY IF FAN
MALFUNCTIONS UNTIL IT'S TOO LATE. SOMETHING'S LIABELE TO MELT."AK
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




