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THE DEIVEER'S AND PASSENGER'S SIDE EXTERIOR MIRROES ARE LOSING THEIR REFLECTIVITY. THIS IS
CLEARLY A FACTORY DEFECT AMD PRESENTS A SERIOUS SAFETY HAZARD TO THE DRIVER OF THE
VEHICLE AND PASSENGERS OF THE YEHICLE. FORD MOTOR COMPANY AND THE LOCAL FORD
DEALEREHIP HAYE BOTH REFUSED TO RECALL THE MIRRORS OR TO PROVIDE FINANCIAL ASSISTANCE
TS REFAIR THE MIRRORS. THE DEALEREHIP HAS ACKNOWLEDGE THE FACT THAT THERE |5 A PROBELEM

WITH THESE MIRRORS, BUT FORD MOTOR COMPANY HAS NOT ISSUED A RECALL ON THEM.
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