L B T M

B TR

§

i

th

-

5. Dexa et

of Transportaticn
National Highway
Traffic Safety

¥

FOR AGENCY USE OHLY

i)

Auto Safety Hotline
Vehicle Owner's Questionnaire

NATIONWIDE 1-300-424-5393
DG METRO AREA (202) 366-0122
INTERNET: http.ffsww.nhtsa.dotgoy

Data Racaived

09-APR-2002

Dd_ar
r_dat
od_rt
p_r

Refarances No.

760495

Administration

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Dat= |

Signature of Owner

YWEHICLE INFORMWATION
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
s [ IRl ARy RS iy
1B4HS2EYAWF169497 DODGE TRUCK DURANGO 1998
Pureass MNat Engite Size E TDUI LIUI
01-0CT-2001 Draale-s ama (DG 22l j GI::E
I:I M Used City _— Zip Code Mo 2ylinders E Fuel Injectio
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
Zar Snort LIt 2-Coor
[] Manua B ves |[&Pontsen Wobrbet | pves | [ Fron Dﬁm D;‘Irf'uck O 2-Door
. Dirprerside Airbag A-Pairt Rel Rear Klini=an ™/ Motoroyele Statioriragon
D ALtomatc D Mo D I:| D M md—iﬁ‘heel Oither D ¥ Pick Up Track
[ Passengerside Airbag [ - Char
FAILED COMPONENT(S)YPARTIS) INFORMATION
Companent Fart Marms(s Locatizn Frikzd Part's
100000 [VENTILATION [] Left [ Right [] criginal
O Front  [T] Rear [] Replacement
Mo of Failurs Date,s) of Falluregs) 25-FEB-2C02 Failed II‘::II _IT_SA
1 Wi 20 & Failure(s Mz Parlis reviously
vehiche Speed at Falllrels) 0 [¥e= [He|[OQ Yes [ONe
APPLICATION INCIDENT INFORMATION
JPRRse desenhe 10 Ietal the ING At 5], Falure(s), @rashiSs), a1d Inur-Es] on the pack ¢ 1hS 1omm;
Cash Firz huriben of Persares hjued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz
(] 7es  [He|[] Yes [E] Mo Ores [Rlre
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

THERE IS A PLASTIC FLAP COVERING THE WENT IN THE DASHEOARD WHICH PEEVENTS AIR OF HEAT
FROM COMING OUT OF THE ¥ENT. I'VE TRIED TO PUSH THE FLAP BACK DOWN EUT IT CONTINUES TO

FLIP UP WHEN | USED THE HEAT OR AIE CONDITIONER."AK

| VOHIE LR IR = B= 1=

he Fivacy Act of TE74-Public Law 50575 This momnation reguastad pursuart to authorty wested in the Mational Highway Traffic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan

caInst a manutaciurer, your resporse, oF @ satstcal surmary theract, may be used i suaport of he agency's action.




