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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

WHILE ON WVACATION AND TRAVELING UP TG 350 MILES FROM HOME, WITHOUT NOTICE THE OIL
PRESSURE LIGHT CAME ON AND WWE HEARD A LOUD NOISE UNDER THE HOOD. WE BEGAN TO LOSE
PRES3URE AND IMMEDIATELY FULLED OVER ANLD MANGE TQ FIND THE ONLY GAS
STATION/CONVENIENCE STORE FOR MILES. WE CALLED A TOW TRUCK AND THE VEHICLE WAS TOWED
TS THE THE NEAREST DODGE DEALER SHIP WHICH WAS APPROXIMENTLY 35 MILES AWAY IN
MORGANTOWHN, WV, AFTER LOOKING OVER THE CAR THE SERVICE MANAGER ALONG WITH HIS STAFF
INFORMED US THAT THEY CQULD NOT UNDERSTAND THE PROBLEM. THEY STATED THAT THEY NEEDED
MORE TIME IN ORDER TO TRY TO FIGURE OUT THE EXACT PROBLEM BECAUSE THAT HAD NEVER. SEEN Al
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




