S T e ™ FTOLNT

E“m“ﬁ Auto Safaty Hotline FOR AGENCY USE OWLY  ZzZ& |
".3?" . . . -
U3, Desa-tment Vehicle Owner's Questionnaire | °*¢Receve 0o
ot Tran=portzticn NATIONWIDE 1-800-424-9393 nat
natonal nahway DG METRO AREA (202) 366-0123 04-APR-2002 (P9 —

e Safety INTERNET: http:ffwrww.nhtsa.dotgoy P- —_—
Administration

Refarances No.
760277

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.

Signature of Owner Dats .
YEHICLE INFORMATICHN
Yahicla ldert. Mo WMy L e Weohicle Meke Yehicle Medel Wekicle Year Cumrent Soometer Readin
1 Wl By BT e By
2FAFPTAWT2X130588 FORD CROWN VICTORI 2002
Purria=e MDat Engite Size E TDI;:.I‘::;I
01-DEC-2001 Desle™s Mame (CIDMCoL 450 H cas
;. - Mo 2ylinders Fuel Injectio
New [Jused City Stete Zip Code =y [ !
“rensmission Typgantileclk Brakees (Resldinl Syslem Cruisg Conba|Drive Trai Pvehicle Type Brdy Syl
[]car gpartUlt |[J *Doer
[ Manual Bl ves |@lPontBer [Qiotorbel | pgves | ClFrent | Fvas DTruck 4-Maar
_ [ Driverside: Airbag []?-Pairt Fisl [X] Rear Wlinivan = Motoreycle | [T Statioriagen
[] automatc | [ Mo HLE []+heel| = other U Bick Up Trach
[ Passengerside Airbag [ E Char

FAILED COMPONENT{Z)/FART(S) INFORMATION

Component Part Matrels Locatizn Friled Part's
O Front  [T] Rear [] Replacement
Mo of Failurs Diate; 5] of Fallures) Fail=d HI IT_SA
MWl ez nie & Failureis Parls) Praviousty
vehice Speed at Falurels) [Oves [OHe| [ Yes [ONe

APPLICATION INCIDENT INFORMATION
(Flease desenbe n detal the NG dentls), Failre(s), Crashies), a1d INura(i$s) on the back of th g tonn)

C-ash Firz Flur-iber of Persores hijued Fuimoe: of Falalilie Estimated Property Camag | Reported to Pollz

D e Mo

[]Tes [ ]Me [] ¥es [&] Mo
NARRATIVE DESCRIPTION OF FAILURE(S), INCIDENTI(S), INJURY(IES)

STEERING WHEEL/COLUMMN IS NOT PARALLEL TO THE DRIVER. IT IS SLANTED 20 THAT YOUR LEFT
HAND 15 FORWARD OF YOUR. RIGH HAND, THEREBY GIVING THE PRECEFTION THAT YOU ARE
AIMED/DRIVING TOYWARD THE RIGHT 3IDE OF THE ROAD. CHECGHKED ALL CROVYN YICTORIA'S ON DEALER
LOT AND THEY HAD SIMILIAR SETUFP AND IN SOME VEHICLES THE SLANT WAS MORE THAN IN OTHERS.
ALS50, IN SOME VEHICELS THE BRIVERS SEAT WAS OFF-SET FACING TOWARD THE RIGHT SIDE OF THE
CAR. | CONSIDER THIS A SAFETY ISSUE GECAUSE IT COULD LEAD ONE TO OVER STEER OR OVER
CORRECT DUE TO THE MIS-PRECEPTION OF WHERE THE VEHICLE 1S ACTUALLY BEING GUIDED. SO FAR
THE MANUFACTURER HAS NOT ADVISED ME OF WHY THE VEHICLE 15 DESIGNED THIS WAY, BUT AGREES
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




