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ZND VINE: 1MELM&533TKE3R382 MERCURY MYSTIQUE #2, 1996. PURCHASED &6/97__ BOTH MYSTIQUES"
FRONT DRIVER'S & FRONT PASS WINDOWS FAILED DUE TO FAULTY REGULATORS & MOTORS. REAR
WWINDOWS ROLL DOYYN ONLY 1/2 YWAY, AND NOT WIDE ENOUGH FOR ESCAPE. RANDY KING, SERVICE
MANAGER FOR CRAWFORD COUNTY FORD, STATED THAT THEY HAD HAD NULTIFLE NYSTIQUES, SAME
PROB. THEY DISCOUNTED OMLY 1/2 THE COST TO US, TOTAL SPENT TO DATE ON ALL 4 WINGOWES2
CARS 5500, PROBLEM INDICATED BY RANDY KING WAS FOSSIBLE DANGER OF NOT BEING ABLE TO
ESCAPE CAR IN EVENT OF EMERGENCY. QUR CONCERN IS IF DOORS ARE INOPERABLE DURING A
CRASH OR WATER OR WHATEVER, PASSENGERS WILL NOT BE AELE TO EXIT THE CAR. I[F THE REGULATOI
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




