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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

0N 3/25/2000 HAD TO HAVYE MY WATER PUMP REPLACED{%536.91). PICKED UP CAR WENT 11 MILE IT QUIT
HAD TC BE TOWED BACHK TQ PERFORMANCE PONTIAC. INFORMED AT THAT TIME THE PLENUM FAILED
COST OF THAT JOB INCLUDING TOWING AN RENTAL ($£30.80). ON 3/20/2002 CAR QUIT HAD TQ BE TOWED
IN TO PERFORMANCE PONTIAC AGAIN. CAUSE OF THE PROBLENM THE FLENUM FAILED AGAIN. YWHEN |
CALLED GM PONTIAC DIVISIGN THEY SAID THERE 1S NOTHING THAT THEY CAN DO BECAUSE OF THE
MILEAGE OF THE CAR. | DO NOT BELIEVE THAT 15 THE ISSUE. IT'S A $31000. | TRAVEL FOR A LIVING AND
HAVYE THE UPMOST RESPECT FOR MY VEHICLE. | HAVE ALL MY RECORDS OF MY MAINTENANCE THAT
WOULD AMAZE YOLU., THE CAR HAS NEVER BEEN OVER 3000 BEFORE EACH OIL CHG. TIRES ARE ROTATED
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




