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Dear SirfiMadam:

I received a complaint from Tom Niebauer regarding an unsatisfactory transaction with your
husiness. '

I am forwarding a copy of this complaint to you. After reviewing the complaint, please send
your written response to Tom Niebauer and to cur office within two weeks.

Your written responsg is important o your pasition can be inciuded in the Bureau's permanent
record.

Thank you for your cooperation and prompt response. Please contact ma if you have any
questions.

Sincepgly,

U Kluahfer - If:'_
Consumer Specialist E o
BUREAL) OF CONSUMER PROTECTION N ’i:_{:l
Voice Mail: 608-224-4996/Fax; 608-224-493% N g
E-Maif: trina kiuever@datcp.state.wi.us s -0

D
Enc.: J-, m'
CC: ¥ National Highway Traffic Safety Administration =
Center for Auto Safety ‘
Wisconsin Depariment of Transportation ,«j}f"h

IR P
2811 Agriculture Drive = PO Box 8911 » Madison, Wl ﬁ#ﬂﬁ}%l » G0E-224-53012 = Wiswoosingov
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Complaint/inquiry received via emaif/internet by the
Wisconsin Department of Agriculture, Trade & Consumer Protection

Sant: ursday, Septembder 27, 2001 12:01 PM

To: Holling, DATCF DATCP
Subjact: RE: Should | file complaint?

Thanks for the complaint farm. {i already had aned. | don't want to take up your ime or mine if there is nothing further that
b or you can do, 1| fila a complaint, my understanding is your office will send it plus a letter requesting GMC's side of the
story. GMC will say they tried to "neip” and that 50% was reasonakle. Assuming we reach that point, is there anything
your office can da?7??

If | file 2 compilaint will your office inquire about other preblems with this transmission? Must GMC provide you Lhat
information if you ask??

Fram: Moora, Tom S DATCP on behalf of Hotline, DATCF DATCF
Sant: Thursday, September 27, 200 11:53 AM

To: W

Subject: : Shou cormplalnt?

Complaint form attached:=<Fie: CP3CF301.DOC=>

—Orrigginal Me saagpe.-—-

Fripgm:
Jent: 2T 2001 11:44 AM
Tao: Halline, DATCF DATCP

Subject: Should | Ale complaint?

| own 2 1989 Chevrolet Yenture Van with 45,000 miles. The transmission died due to failure of @ brass bushing
which disintegrated and broken pieces clogged the gears, Transmission warranty was 3 years of 50,000 miles.
The 3 years has expired.

General Motors agreed to cover 50% of the repaits {total repair bill about $2700) at Stark Motors in Stoughton Wi

When the problem hrst occurred, ) took the van to Eastside Transmission in Madisaon. They wera the ones who
discavered the broken bushing. They called me and suggested | take it to the desler because (1} that type of
problarn should not have occurred, (2} they have seen that spacific problem in other GMC vehicles with the same’
transmission. | then took the vehiclz to Stark.

GMC Custorner Service then offered to cover half the repair cost, which | aceapted. | have not signed anything
waiving my right 10 complain on this repai-.

Nonetheless, after talking tu anuther ransmission repair shop, | am convinced that this has the appearance of 2
recumring problem with this specific fransmission (ther is no recall nor “special provisions” from GME o this
transmission).

Since the warranty is no longer in effecl and since GMC agreed to cover half the repair, is there anything your
office can da beyand what | have already done? Hence, is thare any point in my filing a complaint with your
offsa??



Eun*'nplaint!inquiw received via email/internet by the
Wimnsin Department of Agriculture, Trade & Consumer Protection

I there any "national registry” | could contact ta let them know of this probilem that seems 1o be ocourming with this
~ transmission?

Is there any legal, of easy way for me te find out how many complaints GMC has received on this transmission?
{The custamer service staff had no idea if there weare ather complaints regarding this fransmission),




Department of Agriculture, Trade and Consumer Protection
Consumer Col'm]‘:ol‘aim_

We !ncu.ﬁ;e consmaers o wse this farm when they st contaze you wich 2 protdem.

Please 1ake this apportundty 65 promote your bushes by quickhy working out this dispute, RN T

1. How do we contact you? . . -

MName: Mrs. Mig Ms.)
i 1

Phone e between 8:00 A M. and 4:00 P.M. at:

{eirele ong)

Name of business: C,lafl/rg}fpf* ';bja}léff;

Addres: 2 o ¥ 20 %2 PO Bax: ApL#

Qty: 1 7oy State: 7 4 Zip: FEOOD ~ 20% County:
MName of person

Phone: (oo} 2 4 2 - /0 2 6 you talked to: Tithe:

e T T ‘ e [ ,m,_._-mw -

Tiitoomadon abqut vour complalnt. .7 Lo R L T L e e e e b T L TR
3. Which of the following best desar®es your first contact with the bisiness: fcheck one}

Person from buskness came o my home 2~ | went to the business

Ferson from business cafled me _ | telephoned the business

Buslness sent ene Informmaton In the mall I responded to a radlo or TV ad

| attended a corventioh or trade show R responded o a printed advertisement
4. When digd the fict contact ooqur? monih: 5 sz:n )L day: _ 20 year: 303 I

5. How old is the person who had contact with the buslness? Age: (cinde one) 0-17 18-41 62 or older

4. What product or service did you buy? (plasse ba specinc} ﬁn}d m.c!a',jﬁ T_;"qnj L PRy Xy fﬂ;,f}a} [
7. Was It adverdsed? (circie o) Yes Date: Where:

8. Dif vou sign a conmact® [Gicie ons) _I;-Ihsﬁ:“j,'h"c: Dabe: Mumber on conimact, policy or recelpt

?. If yes, where were you when you signed the contract?

10. Amountpald: $ /. 2 ODZ. Y4 by ciceome  emsh  check @ financed  other plan
11. Where did you pay the business: (chack ome)

. Atmy home X At the company’s piace of business
Over the wlephone by credit card At a convention or trade show
By mail In someone else’s home
12. DId you contact the business ¥ Yes wheg? §-a/-61 What happened?
about your complaint? f¥esr of S5ODe  redue Fiogn
13. Have you fled this complaint I (- Agency name? Wihat happened?
with another agency 24 No
14. Have you cotrtacted a _ Yes Have you started Yes
private attormey? % _ Mo court action? Nao

-FiRev 27000

IMPORTANT: More questions on the back page (over} RAEPER Y



BNEA-10.00 gae
Ref. #730767

Cregon, Wl -

Think vou lor vour correspondence dated September 27, 2002, concerning: vour 1999
Chevrolet Venlure., The State of Wisconsin Department of Agricullure, I'made. and Consumer
Protection referred your e-mail correspoadence Lo the Nauonal ITighway Traffic Safety
Adunistration (INHTSA). As vou are aware, the manl delivery in the Washington, DO, area was
deluyed for treatment of pessible anthrax comtamination. This has causcd a delay in answering
your correspondencs that we received April 29, 2002, We reoret any inconvenierce this delay
may have capsed vau,

We appreciate the previous Vehicle Owner’s Questionnaire vou provided on
March 25, 20612 relerence number 759767, Clearly, transmission failure and the cost of iis
replacement is frustrating, While frustrating, the type of transmission problem you descnibed 15
not related to motar vehicle safety within the meaning of our statute. The agency has no
Jurisdiction over non-salety delects, warranty, and remuneration malters, The Federal Trade
Clommission {F T has junsdiction over non-salely delects, pant, Fraud or decephion, wareanty
and dealership prablems, remuneration matters, and fair trade practices. There are three ways
v can contact the 1°0C: by tall free telephone:
1-877- FTC-HICELP { 1-877-387-4357); by mail: Federal Trade Cammission, CRO-24),
Washimglon, DO 20380 and by using the Internet eomplaint form at
Rtz weww T pov/ flc/conplaiot i,




M lurther assistance 15 nesded please condact Mr, Freddie L. Richards, Jo, Editonial
Specialist, Inlommation Management Stalf, Oflwe ol Deleels Investigation, at (202) 366-5224

sinccrely,
Ll
/ >
Alberto A. Jimenez. Chict
Informaiion Management Stall

Citice ol Deteets Investigation
Ralely Assurance

Encliosure(s)



