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Auto Safety Hotline

Vehicle Owner's Questionnaire
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Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

d0AMP IGNITION EUN FUSE KEEPS BLOWING DISSABLING OUR 1997 DODGE RAM 1500 TRUCK. FUSE HAS
BLOWN OVER G TIMES NOYY. CONTACTED DODGE CUSTOMER SERVICE TO FIND OUT ABOUT RECALLS,
SERVYICE BULLITINSG OR THEIR TECHIGAL HELF ON THIS PROGLEM. THEY TOLD US TO GO TO AN
AUTHORIZED DEALER/REFAIR SHOF TQ HAVE IT CHECKED. WE WENT TO SUNFLOWER DODGE IN
OLATHE,KS. THERE SERVICE ADVISOR EOBBY KIELMAN INFORMED US THEY COULD NOT DUPLICATE
THE PROBLEM AND ADVISED US NOT TO HAVE THEM RESEARCH THE PROBLEM FURTHER BECAUSE OF
THE HIGH SHOP CHARGES IT WOULD INCUR AND THEY WOULD PROBABLY NOT FIND THE CAUSE
ANTYWAY. | FEEL THIS IS A SAFETY ISSUE THAT DODGE 1S DROPPING THE BALL ON TAKING CARE OF. IT I
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he Fivacy Act of TE74-Public Law 50575 This momnation requastad pursuant to authority wested in the RHational Highway Trafic Safety Act and
brssguznl @ nendimenls, Yoo deeg ooder o obligalicen lerespond  Bis gosslionmain e, Yoo iesponrse mgy b used Lo gssisl e HATSA 0 deler miring
iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




