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National Highway
Traffic Safety

Administration

Auto Safety Hotline
Vehicle Owner's Questionnaire
NATIONWIDE 1-800-424-5393

DG METRO AREA (202) 366-0123

INTERNET: http./fwrww.nhtsa.dotgoy

Do you arthiorize NHTEA o proviche a copy of report io ifve manufactorer of your veliicle
i e absence of arr autforfzation, NHTSA WILL NOT provide your fame and address (o the veliicle mamnufacturer.
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NARRATIVE DESCRIPTION OF FAILURE(S], INCIDENT(S), INJURY(IES]

LOST REEVERSE GEAR ON TRAMSMISSION. TOOK TO THE NEAEEST TRANSMISSION SHOP. OWNER SAID A
PIECE HAD BROKEN APART IN THE TRANSMISSION, WEARING A GROOVE IN THE REVERSE CYLINDER.
THE TRANSMISSION WAS FULL OF METAL PIECES. AFTER A $2000 REPAIR, FORD TELLS ME THAT THEY
WON'T HONOE ANY WORK DONE AT A NONE FORD REPAIR SHOP. | BELIEVE THAT THIS DEFECT HAS
BEEN SEEN IN OTHER TRANSMISEION FAILURES IN THESE VEHICLES. *AK
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iEther a matuactdrer should talle appropriate action to corect a safety defect. IT the HTSA8 proceeds wWith adininst-atwe eafercemsant ar Ilcatlan
Calhst a mandtactirer, your resporse, CF a satsical surmary herect, may be used in suaport ot the agensy’s action.




